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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ASSOCIATION OF COMMUNITY 
ORGANIZATIONS FOR REFORM 
NOW (ACORN), et al. 

Plaintiffs, 



§ Civil Action No. 06- 1521 -RJL 



FEDERAL EMERGENCY MANAGEMENT 
AGENCY (FEMA), 

Defendant. 



Exhibit 15 



To Plaintiffs' Motion for a Temporary Restraining Order 
(Emergency Injunctive Relief) 



This Exhibit 15 consists of declarations (sorted in alphabetical order) from the following 35 
ACORN members whose applications for FEMA housing assistance have been denied: 



1 . Michelle A. Akers 


12. Gilda Daniels 


23. Lonnie Moses 


2. Darville Allen 


13. Tamisha Frazier 


24. Rebecca Pate 


3. Jeffery Boss 


14. Ruby Glass 


25. Carlo Raia 


4. Anthony Broussard 


15. Clory Glover 


26. Nakita Shelton 


5. Michael Brumfield 


16. Carmen Handy 


27. Eldon Sneed 


6. Latonya Burton 


17. Ashley Jussemy 


28. Takuna Tarhakah 


7. Maria Caston 


18. Elnora Johnson 


29. Jeffrey Turner 


8. Mary Clark 


19. Kenneth Leach 


30. Angela Vaughn 


9. Robert Coakley 


20. Kevin L. Lewis 


3 1 . Lula Venible 


10. Zelda Cousin 


21. Rickey Lunford 


32. Lula Venible 


1 1 . Erroll Crawford 


22. Monnie Mayfield 


33. Olivia M. Weary 

34. Carolyn Williams 

35. Constance Williams 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 



§ 



v. 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

Defendant. § i _ e\ 

Declaration of ACORN member U6+£pr*< PQ .ys 

I, ~~t£d^%^rW Qfa>S3 > declare the following based on my personal knowledge: 

1. 1 am over 21 years of age and competent to make this declaration. 

2. lam a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sunt 
to me from FEMA are not clear, and do not adequately explain how I can address the problem . I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. I am currently unemployed and I rely on aid from friends and various charities to 
pay my rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been gi ven 
for the termination are not what is in the documents and/or the reasons change each time I call . If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

JLo>£l .Date: ^Qd lL 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 

§ 

§ 
FEDERAL EMERGENCY MANAGEMENT § " 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Anthony Broussard 

I, Anthony Broussard, declare the following based on my personal knowledge: 

1 . I am over 21 years of age and competent to make this declaration. 



2. I am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 



3. Attached to this declaration are true and correct copies of documents sent to me from 
FEMA regarding my rental assistance. 



4. FEMA has terminated my rental assistance and I do not understand why. The documents 
sent to me from FEMA are not clear, and do not adequately explain how I can address the 
problem. I am still in need of rental assistance from FEMA because I cannot afford the 
rent where I currently live. 



5. I was living with my mother in New Orleans. I was helping her pay bills and contributing 
to the household. Our home flooded. My mother is now living in Mansera, Louisiana 
with my grandmother in a two-bedroom house. There are altogether 5 women living in 
that house and I cannot move there. 



I was initially denied rental assistance for shared household. I appealed this decision and 
was denied again. FEMA told me I needed to give FEMA my mother's name and phone 
number, and explain why I could not live with my mother now. I gave FEMA that 
information. 
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7. My attorney appealed the decision on June 8, 2006 also and gave FEMA that information. 
As of June 15, 2006, according to "Wendi" at FEMA (No. 56193) the appeal is still 
"under review." No further action has been taken on the file. 

8. I have complied with all requests from FEMA to make me eligible for rental assistance. 

9. I began working in September 2005 at Harris Connect, an Alumni Directory Company. I 
have been steadily employed since then. I am now employed with Prepaid Legal 
Services, Inc. but I do not make enough money at this time to pay for my rent and the 
replacement of my personal property. 



10. When FEMA is contacted about my request for rental assistance, the reasons I have been 
given for the termination are not what is in the documents and/or the reasons change each 
time I call. If the documents from FEMA were more specific and provide more 
information I believe I could address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1 746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 




Date: ^Wf/fe 
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S\ 




FEMA 




R. David Paulison Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 06/03/2006 

P.O. Box 10055 
Hyattsville, MD 20782-7055 

FEMA Application No.939545556 Disaster No. 1603 

MR ANTHONY S BROUSSARD 
14100 THERMAL DRIVE APT 721 
AUSTIN, TX 78728 

Dear Mr. Broussard: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your request for 
disaster help. Listed below are the decisions that have been made regarding your appeal. For a full explanation of 
the decisions, please refer to the section called "If You Are Not Eligible For Help" in HELP AFTER A 
DISASTER, Applicant's Guide to the Individuals & Households Program which was mailed to you after you 
applied for assistance. 

CATEGORIES DETERMINATION 

Housing Assistance IAW - Ineligible - Assisted with Household Member 

Personal Property IDUPL - Duplicate losses awarded under another application 



Total Grant Amount: $0.00 



PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

If a decision results in a monetary award, you will soon receive a check (s) at the mailing address you provided 
when you registered or electronic funds transfer to your bank for the Total Grant Amount listed above. 

If you have any questions about this decision please refer to the HELP AFTER A DISASTER, Applicant's Guide 
to the Individuals & Households Program or call the FEMA Helpline at 1-800-621 -FEMA (3362) 
(hearing/speech impaired only, call 1-800-462-7585), or visit us on the web at www.fema.gov and click on the 
"Online Individual Assistance Center." 



Sincerely, ASUPER 

Individuals and Households Program Officer 

TURN OVER FOR IMPORTANT NOTICES 
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™-*/ FEMA 

R. David Paulison Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 04/27/2006 

P.O. Box 10055 
Hyattsville, MD 20782-7055 



FEMA Disaster Helpline: 1-800-621 -FEMA (3362) 
Fax No.: 1-800-827-8112 

FEMA Application No.939545556 Disaster No. 1603 

MR ANTHONY S BROUSSARD 
14100 THERMAL DRIVE APT 721 
AUSTIN, TX 78728 

Dear Mr. Broussard: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request. This initial 
determination will not preclude you from receiving future assistance. 

CATEGORIES DETERMINATION 

Personal Property INC - Ineligible - No change on appeal, original ineligible status stands 



Total Grant Amount: $0.00 



For a more detailed explanation of this decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you after you applied for assistance. The section 
entitled "If You Are/ Are Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER" online at www.fema.gov/about/process . 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will soon receive a check at your current mailing address, 
or an electronic funds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEMA and the U.S. Postal Service to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to submit a Postal Service Change of Address each time 
you relocate, whether it is temporary or permanent. If you need to contact the Postal Service, you may 
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I FEMA 





R. David Paulison C/flkLr / Kathleen Babineaux Blanco 

Acting Director r8 (Et^/ Governor 

Emergency Preparedness and Response (^<7<^7 \ ~ . State of Louisiana 



National Processing Service Center v J ^<5/j$l05l2Q06 

P.O. Box 10055 



V.\J. BOX HADD , / jr *^- 

HvattsvU.e.MD 20782-7055 CtfMt&tA^^ f^ ^ M / ,„ 

FEMA Disaster Helpline: 1-800-621 -FEMA (3362) u (^^y/Q^ 

Fax No.: 1-800-827-8112 ^> 

FEMA Application No.939545556 Disaster No. 1603 

MR ANTHONY S BROUSSARD 
14100 THERMAL DRIVE APT 721 
AUSTIN, TX 78728 

Dear Mr. Broussard: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request. This initial 
determination will not preclude you from receiving future assistance. 

CATEGORIES DETERMINATION 

Moving/Storage HNS - Ineligible due to insurance coverage 

Transportation INSS - Ineligible - No substantiation submitted 



Total Grant Amount: $0.00 



For a more detailed explanation of this decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you after you applied for assistance. The section 
entitled "If You Are/Are Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER" online at www.fema.gov/about/process . 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will soon receive a check at your current mailing address, 
or an electronic funds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEMA and the U.S. Postal Service to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to submit a Postal Service Change of Address each time 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 



§ 



v. 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Michael Brumfield 

I, Michael Brumfield, declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Prior to the mandatory evacuation of New Orleans, I resided at 1807 Allen Street, New 
Orleans, Louisiana 701 19. 

4. 1 was living at that address with Gregory Atkinson, I was denied for shared household and 
appealed that denial how the FEMA representative told me to appeal it. I gave FEMA my 
roommate's name, but I do not know where he is or his phone number. FEMA does, though. 

5. FEMA has terminated my rental assistance and determined me to be ineligible. I have made 
many appeals to this decision without any success. I have found this incredibly frustrating 
because I have not been unable to understand the reason why I am ineligible. I have tried to 
speak with FEMA officers to get more information so that I can write an effective appeal, but 
every time I speak with a FEMA representative I get a different explanation. 

6. 1 am very concerned about my housing situation right now because I cannot afford the rent on 
my own. I am waiting for my birth certificate from Louisiana so I can get a Texas ID and search 
for employment. Every time I talk with FEMA, I am more confused. The letters don't help; one 
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recent letter did not even provide any determination information at all other than the word, 
INELIGIBLE. I think that I could be successful in my efforts to have my rental assistance 
reinstated if the letters FEMA sent were clearer. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Name: Michael Brumfield 




Signed: JJjgJjsJ LJkx *** 




Date: 



7m 



Address: 7000 Decker Lane, Apartment 4201, Austin, TX 78724 



Case 1 :06-cv-01 521 -RJL Document 5-2 Filed 09/08/2006 Page 1 2 of 85 

US/VS/^VUb If Mr l-KX 3 l<:bitoos / HUN I J.Nb I UN HkAUUWS 1^004/007 




FEMA 




R. David PttOisou lUtoleenBabineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 01/16/2006 

P.O. Box 10055 „.' . 

Hy«ttsvihe,MD207H2-7055 *' 



PHMA Disaster Helpline: 1-800-621-FEMA (3362) 
Fax No.: 1-800-S27-8112 

FEMA Application No.93 1 1 16884 Disaster No. 1603 

MR MICHAEL BRUMFIELD 

7000 DECKER LN APT 4201 
AUSTIN, TX 78724-3982 

Dear Mr. Brumfieid: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request This initial 
determination will not preclude you from receiving future assistance, 

CATEGORIES DETERMINATION 

Rental Assistance 1NO - Ineligible - Other 



Total Grant Aranunu S0.00 



For a more detailed explanation of this decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you after you applied for assistance. The section 
entitled "If You Arc/Are Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER" online- at www.fema,eov/about/pF9ces8 . 

PLEASE READ THE FRONT AND BACK OP THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants whh Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount listed above does not necessarily mean that you are 
ineligible for assistance. It menus that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will scon receive a check at your current mailing address, 
or an electronic funds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEMA and the U.S. Postal Service to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to submit a Postal Service Change of Address each time 
you relocate, whether it is temporary or permanent. If you need to contact the Postal Service, you may 
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FEMA 




R. David Paullson Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response StateofJjiBi&iana 

National Processing Service Center 
P.O. Box 10055 
Hyaiovillc, MD 20782-7055 




* 



FEMA Disaster Helpline: 1-800-621 -FEMA (3362) 
Fax No.: 1-800-827-8112 

FEMA Application No.93 11 16884 Disaster No. 1603 

MR MICHAEL BRUMF1ELD 
7000 DECKER LN APT 4201 
AUSTIN, IX 78724-3982 

Dear Mr. Bmmfield: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance, listed below is our decision regarding your request. This initial 
deteaninaiion will not preclude you from receiving future assistance. 

categories svnmm&mm 

Rental Assistance l BNC • Eligible - No change on appeal, original eligible status stands 

Total Grant Amount: $0.00 



For a more detailed explanation of this decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to .you after you applied for assistance. The section 
cmiilcd "If You Are/ Are Not Eligible for Help" (pages 6-9) explains the reasons which support ow 
decision. You may also access "HELP AFTER A DISASTER" online at www.ferna.gov/about/procc5s . 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim; Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A SO amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will soon receive a check at your current mailing address, 
or an electronic funds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEMA and the U.S. Postal Service to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to submit a Postal Service Change of Address each tiirte 
you relocate, whether it is temporary or permanent. If you need to contact the Postal Service, yob may 



_i_3*_ 
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vgJSjfe. U.S. SMALL BUSINESS ADMINISTRATION 800-659-2955 

*rc2s§* Disaster Assistance Processing And Disbursement Center 800-366-6303 

rS&f&W* 14925 Kingsport Road Hearing Impaired 
>ft^ Fort Worth. TX 76155-2243 

October 9, 2005 



Michael Brumfield 
P.O. Box 690338 
Austin, TX 78769-4121 



RE: Disaster Loan Application No.: 0000331264 
Dear Mr. Brumfield: 

We have thoroughly reviewed your recent application for a disaster loan from the U. S. Small 
Business Administration (SBA). Although we made every effort lo approve your loan request, 
we are unable to offer you a disaster loan for the following rcason(s): 

Unsatisfactory credit history 

Our evaluation of your credit report and related information indicates that you have not complied 
with the terms of your prior debt obligations. As a result, we lack reasonable assurance of your 
willingness or ability to comply with the terms of a disaster loan. We based this decision on 
information obtained from CSC Credit Services T.O, Box 61 9044, Dallas, TX 75261 . 

If you disagree with our decision, you have the right to request reconsideration. Your request 

must: 

1 . Be in writing and be received by this office within 6 months from the date of this letter. 

2. Contain significant new information that you believe will overcome the decline reason(s). 

3. Provide a completed, signed and dated IRS Form 8821 (enclosed). 

Due to the nature of this decline, not all processing functions have been completed. We have not 
verified your disaster damages, nor determined all other aspects of eligibility for the requested 
loan. 

If you ask us lu reconsider our decline decision, we will do so based on the information you 
provide and that is available at the time of your request This could result in a different reason(s) 
for not approving your loan request. 

Wc have referred you to the Federal Emergency Management Agency(FEMA)for possible grant 
assistance. FEMA may contact you regarding your eligibility for further disaster assistance. If 
you have any questions concerning possible grant assistance, contact FEMA at 1 -800-525-0321. 
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03/05/2006 17:07 FAX 5129295557 



HUNTINGTON MEADOWS 



0003/007 



fP FEMA 




R. David P&ulison 

Acting Director 

Emergency Preparedness and Response 

National Processing Service Center 
P.O. Box 101)55 
HvattsviUe. MD 20782-7055 

FEMA Application No. : 93 11 1 6884 

MR MICHAEL BRUMFIELD 
7000 DECKER LN APT 4201 
AUSTIN, TX 78724-3962 

Dear Mr. Brumfield: 



Kathleen Babineau* Blanco 

Governor 

State of Louisiana 

06/19/2000 



Disaster No.: 1603 



The Federal Emergency Management Agency (FEMA) has reviewed your request for continued FEMA rental 
assistance. 

You have been determined to be INELIGIBLE for continued FEMA rental assistance. FEMA will cease to 
provide assistance with your rent We suggest that you use this time lo make arrangements with your landlord to 
provide rent payments from another source or that you find other accommodations. 

If you disagree with this decision, you have the right to appeal within 60 days of the dale of this letter. If you 
intend to appeal, you should do so promptly. 

To file an appeal,, you must explain in writing why you feel FEMA's decision is wrong. Send any new or 
additional information that you would like considered by the Appeals Officer when making a determination on 
your appeal. Please be sure to include your FEMA Application Number, shown at the top of this letter, when you 
write to FEMA. 



Mail your letter and the documents to: 
FEMA Appeals Officer 
National Processing Service Center 
P.O. Box 10055. Hyattsville, MD 20782-7055. 

Your appeal must be postmarked within 60 days of the date of this letter. Appeals will not he accepted after this 
date. 

If you prefer, you may fax copies of the documents to 1-540-723-5317. 

If you have any disaster-related questions; need referrals to other forms of assistance you may he eligible for; or 
need apartment locating services, please call the FEMA Disaster Helpline at 1 -800-621 -FEMA (3362) 
{hearing/speech impaired only, call 1 -800-462-7585), or visit www.fema.gov and click on FAQ's for Disaster 

Assistance. 

Sincerely, 

Individuals and Households Program Officer 
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NOTICE TO VACATE FOR 
NON-PAYMENT OF RENT, UTILITIES OR OTHER SUM* 



MRRICXA JOttNSOH 

MICHABL BRKMTIEU 

(Names of all residents) 

700 D»clc»r Lama. » 4201 

(Street address and dwelling unit number, if applicable) 

Auati-n, TX 79724 

(City, State, Zip) 



August 24. 200S_ 
Date 



Re: Notice to vacate for non-payment of rem, utilities or other sums 
TAA Lease Contract dated Decembe r 5. 200S 
between residents named above and 
Huntingto n Maadown Apartatenta 

i (owner) 



Dear Residents): 



Because you have not paid IS rent Q allocated or submeiered utilities Q an electric bill for which you are responsible or IS other 
sums 4v**»adcKth<> leasg on.yont,,/iwfJlHWrJUUt^M3ur riftbta ^ pocupaflcy andposa 
of your lease. You are still liable for rent and other charges you ioay' owe under ur 
described as follow. Aucraat rent $699.00, plua lata foo'o 



suais-dwMBQdorth* lease. on.yo.n^wrJliHaJMU^OUJ rights ^ pwrpaucy andposseggopare hereby terminated under the provisions 
of your lease. You are still liable for rent and other charges you may' owe under ffieWXTjEi^'CohTracfe'^e-uifpaid susos due-we 



Demand for possession is hereby made. You axe hereby given notice to vacate ihe dwelling on or before midnight, the 2J day 

of Aucruat , 2Q06 , which is at least otto day from the delivery of this notice as noted below (four 

days if the notice was mailed). Your failure to move out then will result in appropriate legal action by u$ before the Justice.of the 
Peace. Delay or postponement of such oction does oot waive our rights. - 

This notice to vacate is unconditional; however, if you .vish to discuss possible reinstatement of your right to continue living in the 
dwelling, please contact u, £ ^Mlfrj^ Q CkiH^ 



August 24,2006 . ' ■ ' • ■■'.. ■-■ /^r^^-..-'- . . 

DATE notice was given by Ihe method checked below SIGNATURE' ofowner's representative 

The notice was: (check at least one) 

a hand delivered to any one of the ID posted on the inside of the dwelling's Q sent by regular mail; 

residents named above; main entry door (not the screen door) Q sent by certified mail, 

8 hand delivered to any person 16 or older that has a keyless bolting device or return receipt requested; or 

residing in the dwelling; fccylew deadbolt on it; Q sent by registered mail. 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ASSOCIATION OF § 

COMMUNITY ORGANIZATIONS § 

FOR REFORM NOW § 

(ACORN), § 

Plaintiffs § 

§ 

v. § Civil Action No. 06- 1 52 1 -RJL 

§ 

§ 
FEDERAL EMERGENCY § 

MANAGEMENT AGENCY § 

(FEMA), § 

Defendants § 

Declaration of ACORN member Latonya Burton 

I, Latonya Monique Burton, declare the following based on my personal knowledge: 

1 . I am over 21 years of age and competent to make this declaration. 

2. I am a Hurricane Katrina evacuee and a member of the Association of Community 
Organizations for Reform Now (ACORN). 

3. I am a renter displaced from New Orleans. My pre-disaster residence was 3020 Rue Pare 
Fontaine Apt. 1 132, Bldg. 11, New Orleans, LA 70131. 

4. I left New Orleans because a mandatory evacuation of the city was ordered due to 
Hurricane Katrina. 

5. I left my previous residence, Woodway Square Apartments at 1700 Teri Road, Austin, 
Texas, 78744 in part because the Federal Emergency Management Agency (FEMA) 
denied me continuing rental assistance. 

6. I do not wish to return to New Orleans. It is my understanding that there is no housing 
there yet to which I can afford to return, nor can I afford to relocate. Likewise, I do not 
believe that I will be able to find employment there. 

7. I called my former landlord in New Orleans to ask how much an apartment like the one I 
rented there would cost, and was informed that rent had at least doubled. 

8. I currently earn S9 per hour working 32 to 40 hours a week as a security guard. 

Declaration of ACORN member Latonya Burton 

Page 1 of 2 
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9. I remain in need of temporary housing assistance because I am unable to return to my 
pre-disaster primary residence. My son and I are struggling financially. 

10. 1 do not understand why FEMA has denied me rental assistance. The documents sent to 
me from FEMA are not clear, and do not adequately explain how I can address the 
problem. 

1 1 . When FEMA is contacted about my request for rental assistance, the reasons I have been 
given for the termination are not what is in the documents and/or the reasons change each 
time I call. If the documents from FEMA were more specific and provide more 
information I believe I could address the problem and be reinstated with rental assistance. 



Pursuant to 28 U JJ.C. § 1 746, 1 declare uuder penalty of perjury that the foregoing is true and 
correct. // / , 

// 1 * 

Signatu; 

J / 
Name: I^gfonya 

Date: 

Address: 1707 Park side Circle. Round Rock, TX 78664 




Declaration of ACORN member Latonya Burton 

Plop ? r\f ? 
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FEMA 




R. David PauUson Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response S tate of Louisiana 

National Processing Service Center 03/28/2006 
P.O. Box 10055 
Hyatisville, MD 20782-7055 



FEMA Disaster Helpline; 1-800-621 -FEMA (3362) 
Fax No.: 1-800-827-8112 

FEMA Application No.940757277 Disaster No. 1603 

MS LATONYA M BURTON 
1700 TER1 RD APT 1217 
AUSTIN, TX 78744-1722 

Dear Ms. Burton: 

The Federal Emergency Management Agency (FEMA) and the Stato of Lou isiaaa have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request. This initial 
determination will not preclude you from receiving future assistance. 

CATEQQMES DETERMINATION 

Rental Assistance INO - Ineligible - Other 



Total Grant Amount' $0,00 



Ineligible Other Reason: The condition of your home was not caused or aggravated by the disaster; or the 
damage to your home caused by the disaster has not affected your ability to continue living in your 
home. 



For a more detailed explanation of d»is decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you after you applied for assistance. The section 
entided "If You Arc/Arc Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER'' online at wvm.fcma. KOY/a boutA>r Qcess - 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you lime 
to flte your insurance claim. Federal law prohibits FEMA or the Slate from duplicating assistance that 
may be available from insurance. A $0 amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will 6oon receive a check at your current mailing address. 
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^^ FEMA 

TERMINATION OF HOUSING ASSISTANCE 



June 2, 2006 



LaTonya Burton 
1700 Ten Rd. #1217 
Austin, TX 78744 



Dear LaTonya Burton, 

As an evacuee of Hurricane Rita or Katrina, the City of Austin provided you and your 
household- with, an apartment. The XJ.S Department of .Homeland Security's- Eederal 
Emergency Management Agency (FEMA) reimbursed the City for your housing under its 
Public Assistance (PA) program. Funding for those emergency sheltering measures ended 
March 31. 2006. However, FEMA continued to pay for your rent until landlords could be 
notified of eligibility for continued housing assistance under its Individual and 
Households Program. 

FEMA previously notified you of your ineligibility for continued housing assistance. 
Since funding for emergency sheltering has ended, you are hereby notified that we will 
no longer pay your rent as of July 31. 2006 . You are now responsible to make 
arrangements with your current landlord/property owner to take over the rent payments or 
find other accommodations. Landlords should follow their routine policies and state 
and/or local law for further action under the lease. 

Applicants may appeal a denial by writing a letter explaining why they disagree with the 
decision. They should include their FEMA registration number and the disaster number 
in the letter of appeal. Fax the appeal to 1-800-827-8112. Or mail the appeal letter to: 

FEMA - Individuals & Households Program 
National Processing Service Center 
P.O. Box 10055 
Hyattsvillc, MD 30782-7055 

Please be aware: Appeals must be made within 60 days of the date on the letter of denial. 
All appeals are reviewed. Decisions are usually rendered within 30 days. Applicants are 
notified by mail of the response to the appeal. Although you have sixty (60) days to 
appeal, FEMA will only provide emergency shelter until July 31, 2006. 

For more iriformation on the appeal process for evacuees, consult the "Applicant's Guide 
to the Individuals and Households Program Manual" (mailed to evacuees upon FEMA 
registration) or by calling 1-800-621-FEMA (3362) or TTY 1-800-462-7585. 



FEMA Public Assistance Program 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06-1521-RJL 

§ 
v- § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant § . ■ 

Declaration of ACORN member M<Xri<X CaSI O A 

I, V P ]# JU -4-' L^dojOn^ , declare the following based on my personal knowledge: 




1. 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sght .to me from FEM \ 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sunt 
to me from FEMA are not clear, and do not adequately explain how I can address the problem . I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. I am currently unemployed and I rely on aid from friends and various charities to 
pay my rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I caD. If 
the documents from FEMA were more specific and provide more information I believe I coulii 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Ifl A^U&t^ Date : jf/7 Afr 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ASSOCIATION OF 
MMUNITY ORGANIZATIONS 


§ 
§ 


FOR REFORM NOW 


§ 


(ACORN), 
Plaintiffs 


§ 
§ 


v. 
FEDERAL EMERGENCY 


§ 
§ 
§ 
§ 
§ 


MANAGEMENT AGENCY 


§ 


(FEMA), 
Defendants 


§ 
§ 



Civil Action No. 06- 1521 -RJL 



Declaration of ACORN member Mary Clark 

I, Mary Clark, declare the following based on my personal knowledge: 

1 . I am over 21 years of age and competent to make this declaration. 

2. I am a Hurricane Katrina evacuee and a member of the Association of Community 
Organizations for Reform Now (ACORN)- 

3. I am a renter displaced from New Orleans. My pre-disaster residence was 542 Wagner 
St., New Orleans, Louisiana 701 14. 

4. I left New Orleans because a mandatory evacuation of the city was ordered due to 
Hurricane Katrina. 

5. Attached to this declaration are true and correct copies of documents sent to me from 
FEMA regarding my rental assistance. 

6. I do not understand why FEMA has denied me rental assistance. The documents sent to 
me from FEMA are not clear, and do not adequately explain how I can address the 
problem. 

7. When FEMA is contacted about my request for rental assistance, the reasons 1 have been 
given for the termination are not what is in the documents and/or the reasons change each 
time I call. If the documents from FEMA were more specific and provide more 
information I believe I could address the problem and be reinstated with rental assistance. 



Declaration of ACORN member Mary Clark 

Page 1 of 2 
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Pursuant to 28 U.S.C § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



Signature: WfX\(kf\A^ tt&Ap 



Name: Mary Clark 



Date: tf) ^J ZOOC^ 



Address: 1950 Webbetville Road #33 14. Austin. TX 78721 



Declaration, of ACORN member Mary Clark 

Page 2 of 2 
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FEMA 

April 28, 2006 

TERMINATION OF HOUSING ASSISTANCE 

Mary Clark 

1950 Webberville Road #3314 

Austin, TX 78721 

Dear Mary Clark: 

As an evacuee of Hurricane Rita or Katrina, the City of Austin provided you and your 

household with an apartment The U.S Department of Homeland Security's Federal 

Emergency Management Agency (FEMA) reimbursed the City for your housing under 

- the federal -Public Assisfe»ce (PA^-pregram. - — - •—■ — 

FEMA previously notified you that you are ineligible for continued housing assistance. 
Since funding for emergency sheltering has ended, you are hereby notified that FEMA 
will no longer pay your rent as of May 31, 2006 . You are now responsible to make 
arrangements with your current landlord/property owner to take over the rent payments, 
or to find other accommodations. Landlords should follow their routine policies and state 
and/or local law for further action under the lease. 

You may appeal this determination by writing a letter explaining why you disagree with 
this decision. You should include your FEMA registration number and the disaster 
number in the letter of appeal. Fax your appeal to 1-800-827-8112, or mail the appeal 
letter to: 

FEMA - Individuals & Households Program 
National Processing Service Center 
P.O. Box 1005S 
HyattsviMe, MD 20782-7055 

_ Appeals must be made within 60 daysof the date on the first letter ftatjwtifiedyou of 

your ineligibility for continued housing assistance, All appeals are reviewed. Decisions 
are usually rendered within 30 days. You will be notified by mail of the decision. 
Although you have sixty (60) days to appeal, FEMA will only pay your rent until May 
31,2006, 

For more information on the appeal process for evacuees, consult the "Applicant's Guide 
to the Individuals and Households Program Manual" (mailed to evacuees upon FEMA 
registration) or by calling 1-800-621-FEMA (3362) or TTY 1-800-462-7585. 



Ill 'A I ft I T\H JIIU llutAi im 
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DECLARATION of Robert Coakley 

My name is Robert Coakley. I evacuated from New Orleans because of Hurricane Katrina. I received the FEMA 
brochure m my first 3 days in die shelter after a tragic experience and read it die day of receipt, when the code guide 
meant absolutely zilch. I never referred to it again because I received at least a minimum of 800 plus pages from 
FJSMA, HUD, IRS, SBA, Social Security, Medicare, my apartment complex, a legal aid group, various Louisiana 
and District of Columbia agencies, plus paperwork from prospective employers and prospective permanent housing 
complexes. An example was 3 1 pages of information and applications from the LA Dept of labor received on a 
Friday and the following Monday stating their procedure had to be followed exactly. Each agency thought mey were 
the most important entity we were dealing with. I did not learn code decryption's to FEMA's denial letters were in 
the FEMA brochure until August 28, 2006. 

1 was denied FEMA rental assistance twice due to a mistake by a FEMA subcontractor. FEMA used a subcontractor 
with quickly hired and poorly trained staff to represent FEMA and they represented themselves as FEMA personnel. 
Most of the evacuees I talked with thought they were actually dealing with FEMA on phone calls, when they were 
not. ^ 

My two appeals caused by this error and FEMA's lack of famishing me with an understandable reason were, while 
blindfolded, like trying to break a pifiata or tt pinning4he-4au-on-the-doakey. I never knew the cause of the denials, 
and the appeal process was reduced to a mere guessing game. 

How could 1 possibly have remembered FEMA codes were in a brochure I received in my first 3 days in D.C. while 
sleeping on the floor of a National Guard Armory? 

The entire situation has caused the following damages: 

1 . My Health loss requires continued Doctor proscribed medical treatment for stress and depression. 

2. My having to resign from a job due to mis stress, and resulting $4,000 to 56,000 in lost income. 

3. I was too terrified to risk jeopardizing necessary reinstatement of rental assistance to apply for my 
personal damage losses caused by Hurricane Katrina. I should have received payment of $2, 000 to 
$4,000 for personal property losses long ago. instead, I am now prohibited from making that claim due 
missing a filing deadline, of which I was never informed. 

1 definitely need these benefits and am entitled to mem. If FEMA had given their inspector my proper telephone 
phone contact number, 1 could have arranged easy access to my property while it was still hurricane damaged. If 
FEMA had given me a simple, understandable explanation replacing the nebulous codes stating the reason for my 
disqualification, I could have received quicker reinstatement and a prompter inspection of the property while it was 
still damaged, which I desired. The code delay delayed the 2d inspection until 273 days after the storm and after 
repairs were completed. 

I now am a member of ACORN and hope that FEMA will make some changes to help myself and other members of 
ACOKN mat are hieing a similar problems with FEMA. 

Pursuant,to 28 U.S.C 7 § 1746, 1 declare under penalty of perjury that the foregoing is true and correct 

.Date: f/7/ £<? a £ 
Robert Coakley 
103GStSW-AptB-20S 
Washington, D.C. 20024 
202-488-4075 

1 will have moved to the following location between September 8 th and September 1 5th, 2006: 
1 W.Conway St #404 
Baltimore, MD 21201 
41O-400-O769 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et ai § 

§ 
Plaintiffs, § Civil Action No. 06-1521-RJL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § -7 » . KA f 

Declaration of ACORN member ^6\dA Q. LOiA S 1 H 




LgCt&Lr^ 



T declare the following based on my personal knowledge; 



1. 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for Reform 
Now (ACORN). There is no change in my appeal. Since the disaster, I have been submitting the same 
paperwork, but all of a sudden FEMA was not accepting my paperwork and they stopped my benefits. 

3. Attached to this declaration ere true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent to me 
from FEMA are not clear, and do not adequately explain how I can address the problem. I am still in 
need of rental assistance from FEMA because I cannot afford the rent where T currently live. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given for 
the termination are not what is in the documents and/or the reasons change each time I call. If the 
documents from FEMA were rr.ore specific and provide more information I believe I could address the 
problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and correct. 

^T/I.L^^UU^ Date: J^ jUj M ^ j X?^ <£ 




% 
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FEMA 





R. David Paulison KftthlccD Babineaux Blanco 

Director Governor 

State of Louisiana 

National Processing Service Center 07/31/2006 

P.O. Box 10055 
Hyattsville. MD 20782-7055 

FEMA Application No.93 1228220 Disaster No. 1603 

MS ZELDA M COUSIN 

4641 LASATER RD WAGON WHEEL MOBILE HOME PARK LOT 75 

MESQUTTE, TX 75181 

Dear Ms. Cousin; 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster help and/or the inspection done on your home. Listed below are the decisions that 
have been made regarding your request for help. For a full explanation of the decisions, please refer to 
the section called "If You Are Not Eligible For Help" in HELP AFTER A DISASTER, Applicant's 
Guide to the Individuals & Households Program mailed to you after you applied for assistance. 

CATEGORIES DETERMINATION 

Rental Assistance INC - Ineligible • No change on appeal, original ineligible status stands 



Total Grant Amount: $0.00 



PLEASE READ TiflE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Yoi ir application for assistance may be placed on hold to allow you time 
to file your insurance claim. Fedei-al law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount above does not mean that you are ineligible for 
assistance. It means FEMA need.', to know what your insurance settlement is and what your unmet 
needs are before we can continue processing your application. 

If a decision results In a monetary award, you will soon receive a check at the mailing address you 
provided when you registered or electronic funds transfer to your bank for the Total Grant Amount 
listed above. 

If you disagree with the decision! _s) above, you have the right to appeal within 60 days of the dale of 
this decision letter. IT you have, any questions about writing an appeal please read the Notices on the 
back of this letter, call the FEMA Disaster Helpline at 1-800-621-FEMA (3362) (hearing/speech 
impaired only, call l-800-462-75f>'5), or visit us on the web at www.feina._g ov and click on the "Online 
Individual Assistance Center." 



Sincerely, SUPER 

Individuals and Households Program Officer 
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FEMA 




R. David Paulison 
Director 



National Processing Service Cenier 
P.O. Box 10055 
Hyattsville, MD 20782-7055 



Kathleen Babineaux Blanco 

Governor 

State of Louisiana 

08/23/2006 



FEMA Application No.93 1 22827-0 

MS ZELDA M COUSIN 
4641 LASATER RD TRLR 75 
MESQUITE. TX 75181-3435 - 



Disaster No. 1603 



Dear MS ZELDA M COUSIN: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster help and/or die inspection done on your home. Listed below are the decisions that 
have been made regarding your request for help. For a full explanation of the decisions, please refer to 
the section called "If You Are Not Eligible For Help" in HELP AFTER A DISASTER, Applicant's 
Guide to the Individuals & Households Program mailed to you after you applied for assistance. 



CATEGORIES 

Rental Assistance 

Total Grant Amount: 



DETERMINATION 

ENC - Eligible - No change on appeal, original eligible status stands 

$0.00 



PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Your application for assistance may b i placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the Stai e from duplicating assistance that 
may be available from insurance. A $0 amount above does not mea i that you are ineligible for 
assistance. It means FEMA need,; to know what your insurance settlement is arid what your unmet 
needs are before we can continue processing your application- 



If a decision results in a monetary award, you will soon receive a check at the 
provided when you registered or electronic funds transfer to your bank for the 
listed above. 



r. tailing address you 
N olal Grant Amount 



If you disagree with the decision(s) above, you have the right to appeal withn 
this decision letter. If you have, any questions about writing an appeal pleas; 
back of this letter, call the FEMA Disaster Helpline at 1-800-621-FEMA 
impaired only, call 1 -800-462-75 \IS), or visit us on the web at www.fema.gov 
Individual Assistance Center." 

Sincerely, 

Individuals and Households Program Officer 



60 days of the date of 

read the Notices on the 

(3362) (hearing/speech 

and click on the "Online 



SUPER 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et at. § 

§ 
Plaintiffs, § Civil Action No. 06-1 521 -RJL 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Ewpll CY^S/^hfJ 
I, EvyqIJ Cy^WftYp' , declare the following based on my personal knowledge: 



1 . 1 am over 2 1 years of age and competent to make this declaration. 



2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 



3. FEMA has failed to provide me with rental assistance and I am not sure why. The documents 
sent to me from FEMA are not clear, aVid do not adequately explain how I can address the 
problem. 

4. I don't have a phone so I cannot call the help-line. Since the letters are confusing, this make it 
very hard for me to know what to do in order to obtain rental assistance. I have to have 
representatives call the help line for me. When they call the help-line they get different 
explanations as to why I am being denied rental assistance. For example, they have been told that 
I have been denied for proof of occupancy, and on a separate occasion, they were told that I was 
denied because of "no contact." 



5. I was told that a written declaration of my occupancy would solve my rental assistance 
problem. I faxed FEMA a declaration, and was still denied for rental assistance. If the 
documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 
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documents from FEMA were more specific and provide more information I believe I could 
address the problem and be-*emstated with rental assistance. 



Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 




Date: 



&i 



/ "~C> -Q£? 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1521 -RJL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Gilda Daniels 



I, Gilda Daniels, declare the following based on my personal knowledge: 

1 . I am over 2 1 years of age and competent to make this declaration. 

2. I am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 



3. Prior to the mandatory evacuation of New Orleans, I resided at 8640 Hayne Boulevard, 
New Orleans, Louisiana 70127. 



4. I was denied FEMA rental assistance because of Insufficient Damage. I have attached 
that letter. 



5. My attorney appealed because my home is uninhabitable. I faxed in pictures to FEMA to 
show the damage to my home. Attached is the website printout for the damage to the 
address that states my home sat in 2.5 feet of water for two days. 

6. I sent FEMA proof that I have applied for Section 8. 

7. I had a stroke in January of 2006. I have applied for Social Security/Disability. I worked 
as a custodian for the City of New Orleans. 
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8. FEMA has terminated my rental assistance I have made many appeals to this decision 
without any success. I have found this incredibly frustrating because I have been unable 
to understand the reason why I am ineligible. I have tried to speak with FEMA officers to 
get more information so that I can write an effective appeal, but every time I speak with a 
FEMA representative I get a different explanation. 

9. I am very concerned about my housing situation right now because I cannot afford the 
rent on my own. Generally speaking, each time I talk with FEMA or get a letter from 
FEMA, I am left more confused about my application. The letters are offering less 
information each time; one recent letter did not even provide any determination 
information at all other than the word, INELIGIBLE. I think that I could be successful in 
my efforts to have my rental assistance reinstated if the letters FEMA sent were clearer. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Name: Gilda Daniels 



Signed: ffij^ X}dklaU> 



Date: ^ /g JO 

Address: 7000 Decker Lane, Apartment 1721, Austin, TX 78724 
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FEMA 




R Dav«d Paulison Kathleen Babincau* Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 06/19/2006 

P.O. Box 10055 
Hyactsvitle, MD 20782-7055 

FEMA Application No.939325966 Disaster No. 1603 

VIS GILDA M DANIELS 
7000 DECKER LN APT 1621 
AUSTIN. TX 78724-4025 

Dear Ms, Daniels: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your request for 
disaster help. Listed below are the decisions that have been made regarding your appeal- For a full explanation of 
the decisions, please refer to the section called "If You Are Not Eligible For Help" in HELP AFTER A 
DISASTER. Applicant's Guide to the Individuals & Households Program which was mailed to you sifter you 
applied for assistance. 

CATECvORIES DETERMINATION 

Personal Property I1D- Ineligible - Insufficient Damage 



Total Gram Amount: $0.00 

PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

[f a decision results in a monetary award, you will soon receive a check (s) at the mailing address you provided 
when you registered or electronic funds transfer to your bank for the Total Grant Amount listed above. 

11 you have any questions about this decision please refer to the HELP AFTER A DISASTER. Applicant's Guide 
to the Individuals & Households Program or call the FEMA Helpline at 1-800-62I-FEMA <33<S2) 
(hearing/speech impaired only, call 1-800-462-7585), or visit us on the web at www.lema.gov and click on the 
"Online Individual Assistance Center." 

Sincerely, ASUPER 

Individuals and Households Program Officer 

TURN OVER FOR IMPORTANT NOTICES 



83 39W SMOW3W NOISNIINHH 09SS6Z6ZIS " "i,*? 9002/88/60" 
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CITY OF NEW ORLEANS 

DEPARTMENT OF SAFETY AND PERMITS 

DAMAGE ASSESSMENT REPORT 



Address Information 

Please review the information below. If you are not the listed owner of the property you may be required to provide a recent act of 
sale and photo identification in order to verify that you are the property owner. 



Address: 


8640 Hayne Bl 


Owner: 


Leslie Curd 


Tax Bill: 


39W028511 


Property Description: 


Sq H Lake Grove 
A/R C/Port 


Planning District: 


New Orleans East 


Flood Zone: 


A0 


Damage Assessment 




Estimated Flood Depth: 


2.5 


Flood Duration (days): 


2 


Damage Report: 


26.69% 



Sq H Lake Grove Park Lot 11 60 X 99 8640-42 Hayne Bd And Benson Dble/Br/V 14/Rm 



Is my Structure Substantially Damaged? 

Your Inspection data validates that your property Is NOT substantially damaged, You may continue to FastTrack Permitting, and you 
will NOT be required to elevate your structure in order to secure a permit to restore your building. 

Should I elevate the base height of my home? 

It Is recommended that all owners whose properties are currently below the Base Flood Elevation (BFE) strongly consider raising the 
level of structures in order to avoid future flooding and potential insurance difficulties. FEMA offers Flood Mitigation Assistance of up 
to $30,000 for work that will bring a structure above BFE. 

How should I proceed and where can I find financial assistance to repair my home? 

If you carry flood insurance, please contact your Insurance carrier for information on deductibles and limits. Low interest SBA loans 
are available from FEMA, loans amounts are based on the actual cost of raising and/or repairing a flood-damaged home and 
personal property, minus any insurance reimbursements for the same loss. Current loan limits are as follows: 

1. Homeowners - Up to $200,000 to repair or rebuild a primary residence to its condition before the disaster. 

2. Homeowners and renters - Up to $40,000 to repair/replace personal property such as clothing, furniture and automobiles. 



http://secure.cityomo.com/Services/Safety AndPermits/Permits/PrintReport.aspx?action=pri... 9/8/2006 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OP COMMUNITY $ 

ORGANIZATIONS FOR REFORM t 

NOW (ACORN), «Wt 6 

5 

Plaintiffs, 5 Civil Action No. 06- 1 52 1 -JUL 

« 
v. 5 

$ 
FEDERAL EMERGENCY MANAGEMENT $ 
AGENCY (FEMA)j § 

4 
Defendant. I 

Declaration of ACORN member 



\ fl/Vi<hfr Fr^^ier 



i,.Jiyy\AftlnMH^ 



, declare the following based on my perianal knowledge: 

1. lam over 21 year* of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Comnwnity Organizations for Reform Now 
(ACORN). 

3. Attached to this dJEclaration are true and correct copies of dcicunwnts sart to n» fl»m FEMA regarding 
my rental as# istanwi 

4. FEMA has tenniaated my rental assistance and I do not understand why. The documents sent to me 
from FEMA are not'clear, and do not adequately explain how I can address the problem. I am still in need 
of rental assistance from FEMA because I cannot afford the rent where I currently live. 

5. When FEMA is contacted about my request for rents] assistances, the reasons I have been given for the 
termination axe not what ism the docume^ If the documents 
from FEMA were more specific and provide more information I believe I could address the problem and be 
reinstated with rental assistance. 

Pursuant to 28 U.S.C- § 1746, 1 declare under penalty of perjury that the foregoing is true and correct, 

Jw Aa JjlfflflJl/l Dattt l-l- fl/, 



IMJ 
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September 7, 2006 



To Whom It May Concern: 

My name is Tatrisha Frazier and I am being evicted from ray house. My landlord has 
threatened me with a warrant tor my arrest and wants to put my feirrily out on the streets. 
I asked him to give me more time, but he refused My landlord's name is Jim Peacock 
and the address !bf his rental property is 1220 Graham Ave, North Little Rock, Arkansas 
72117. His phone number is (501) 982-0006. Iaraintheprocessoftryingtofind 
another place-- 1 just need time. 



Sincerely, 
Tamsha Frazier 



'MNJM 
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a3»su&., 



«FEMA 



R, David Paulison 
Director 



National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD 20782-7055 

FEMA Application No.937296024 

MS TANISHA D FRAZIER 

1220 GRAHAM AVE 

NORTH LITTLE ROCK, AR 72117-4528 

Dear MS TANISHA D FRAZIER: 






>£ ' 






jf •/«. 




The Federal Emergency Management Agency (FEMA) and the State of Texas have reviewed your 
request for disaster help and/or the inspection done on your home. Listed below are the decisions that 
have been made regarding your request for help. For a full explanation of the decisions, please refer to 
the section called "If You Are Not Eligible For Help" in HELP AFTER A DISASTER, Applicant's 
Guide to the Individuals & Households Program mailed to you after you applied for assistance. 



CATEGORIES 

Rental Assistance 
Total Grant Amount: 



DETERMINATION 

ENC - Eligible - No change on appeal, original eligible status stands ''—•"' 



$0.00 



PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A SO amount above does not mean that you are ineligible for 
assistance. It means FEMA needs to know what your insurance settlement is and what your unmet 
needs are before we can continue processing your application. 

If a decision results in a monetary award, you will soon receive a check at the mailing address you 
provided when you registered or electronic funds transfer to your bank for the Total Grant Amount 
listed above. 

If you disagree with the decision(s) above, you have die right to appeal within 60 days of the date of 
this decision letter. If you have, any questions about writing an appeal please read the Notices on the 
back of this letter, call the FEMA Disaster Helpline at 1-800-621-FEMA (3362) (hearing/speech 
impaired only, call 1-800-462-7585), or visit us on the web at www.fema.gov and click on the "Online 
Individual Assistance Center." 



Sincerely. 

Individuals and Households Program Officer 



SUPER 



Case 1:06-cv-01 521 -RJL Document 5-2 Filed 09/08/2006 Page 38 of 85 

09/07/2006 15:50 7138631954 ACORN HOUSING CORP PAGE 07/12 



IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), el al § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 




Defendant § 

Declaration of ACORN member 

, declare the following based on my pergonal knowledge: 



i on my personal knowledge: 



I . I am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration arc true and correct copies of documents sent to me from FEM\ 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem . I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. I am currently unemployed and I rely on aid from friends and various charities to 
pay my rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been gi /en 
for the termination are not what is in the documents and/or the reasons change each time I call . If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

uant to 28 U.S.C § 1746, 1 declare under penalty of perjury that the foregoing is true and 

it 





D~ ? /?/>*• 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OP COLUMBIA 

ASSOCIATION OF COMMUNITY § I ^^ 

ORGANIZATIONS FOR REFORM § N 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

v. § 

FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § ^ - % 

Declaration of ACORN member CJOr^ &IO\lQr 

1, . Oi* ** f / / Zs&r??~^ , declare the following based on my personal knowledge: 

T 

1 ! 1 am over 2 1 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do pot understand why. The documents sent 
to me from FEMA are not clear, and do not adequately: explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where 1 
currently live. : 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call. If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



(?&ty flCv^ Date; Qtjj tyldfa 



Case 1:06-cv-01 521 -RJL 

09/06/2006 18:08 2102263604 



Document 5-2 Filed 09/08/2006 

NAACP NAT VOTER FUND 



Page 40 of 85 

PAGE 01 



IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ASSOCIATION Cfo COMMUNITY 
ORGANIZATION] 3j FOR REFORM 
NOW (ACORN), H at. 

Plaintiffs, j.; 



FEDERAL EMERGENCY MANAGEMENT 
AGENCY (FEMAJ ! j 



§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 



Civil Action No. 06- 1521 -RJL 



Defendant. ! 



I, Carmen Handy, 



eclaration of ACORN member Carmen Handy 



;lare the following based on my personal knowledge: 



1 . 1 am over 21 yesj^fc of age and competent to make this declaration. 

cuee and a member of the Association of Community Organizations for 

pkN). 

pclaration are true and correct copies of documents sent to me from FEMA 
Assistance. 



2. 1 am a Katrina e 
Reform Now (AC 

3. Attached to this 
regarding my ren 

4. FEMA has term: 
to me from FEMA 
The papers told maj 
rental assistance, 
I am still in need o^ 
currently live. In 
no doorknobs and | 

5. When FEMA is 
for the termination 
Every time I call b 
person told me. If 
I believe I could ad< 

Pursuant to 28 U.S, 
correct. 



tted my rental assistance and I do not understand why. The documents sent 
ire not clear, and do not adequately explain how I can address the problem. 

go back to New Orleans to get necessary papers to apply for continued 
iich I did, and FEMA then told me that they were still ceasing the assistance 
rental assistance from FEMA because I cannot afford the rent where I 

dition, the living conditions where I now live are substandard. My door has : 
Jive with the constant threats of break-ins, shootings, et cetera. 

6ntacted about my request for rental assistance, the reasons I have been give^ 
■e not what is in the documents and/or the reasons change each time I call. 
, the person answering the call knows nothing about what the previous 
e documents from FEMA were more specific and provide more information . 

jfress the problem and be reinstated with rental assistance. 

. § 1746, 1 declare under penalty of perjury that the foregoing is true and 






Date 



: lC (^&- %& &£ 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



(U* 



ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), & ol. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 



Declaration of ACORIN member 



£|/torg Joh/sson 



I, ^o^7A/<r, /J , declare the following based on my personal knowledge: 

U am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN), 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live, 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call. If 
the documents from FEMA were more specific and provide more information 1 believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant Lo 28 U.S.C. § 1 746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



Q$&Z<* yj*&*^#^ Date; ? fy /* 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), etal. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 



eelaration of ACORN member n^jlgW jj/jj g/n !# 

l! UJlQKiL^Jr^J.€Qgjrh^ declare the following based on my personal knowledge: 



I 




1 



1 . 1 am over 2 1 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA' '• ." 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents scut - 
to me from FEMA are not clear, and do not adequately explain how I can address the problem . I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. I am currently unemployed and I rely on aid from friends and various charities to 
pay my rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call . If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



Qd\i g^ L iC^A^y Date: ^1 I fro 
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IN THE UNITED STATES MSTS1CT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), etaL $ 

§ 
flaantifft, $ Crvjl Action No. 06-1S21-KJL 

v. 5 

$ 

FEDERAL EMERGENCY MANAGEMENT $ 

AGENCY (FEMA). $ 

§ 

Defendant. § 

Declaration of ACORN member KeaoMfc Leacb 

i, Kenneth Leach, declare the following baaed on myperconalfcoowledgK 

U am over 21 ycOTofageandcoinprtttitton»lwtbjb^ 

a. I am aKstrim evacuee and a member of the Association of CwnmonhyOigstoizationsfor 
Reform Now (ACORN). 

3. My prcHftsasier addict* was 1610 fcFtei^^ I was rescued from 
jay home by a boat, transported to safety by abdfoojrter andlrioeatoAoatbxT«K»wteeIBve 
today. 

4. AOadhedm this d^az^on ate tn»^ 
regarding cay rental assistance. 

4. FEMA has termiiua^ my ratal atttttaoce and 1 to I bare received 
apy«?al testes from FEMA, but none baa lumped ma andanrtJwriwhatlneedtDdotogrttfwnwtjU 
a&istaiicel need I do not undent*^ 

ibis time To the best of my knowledge I havotaponded to all of FEMA'a requests for 
infannation ami y<£ lam soil widic^ 

5. L am disabled and on a fixed income, and it has been a tremendorostram to worry about 
whether ornot I wHIfaave a place today. I cuc«^y«ttpportm)«lfc»tbe benefits I ox»iw 
ftom Sodtt Security, which amounts. mapproximatefy$e03ainooth. My current rent is $450 a 
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month. 



5. 1 have called FEMA multiple times to find oat mote about why my assistance has been 
tmniastei In my e*peri«¥>ej can eaU daw differ 

answers to my questions about wiry I am ineligible. For example, ! received a letter that said I 
was ineligible because I had not sabnriued rental receipts, but Uwsc roa^prta were already in my 
file with FEMA and leetecentatives at FBMA advised me ihnt there muot besoms other xeason 
for my ineligibility. I haw heard a variety of coqdaxiatkmsfnwbylmi^ be ioeligibie, bet there 
has been nothing is wilting loh^ am %em or wAM^teptlmtdtavdm to «t^^F^tA- lam 
vary eager to cooperate with FEMA because I rally need their help right oow. If the docacoents 
from FEMA wt mote specific and provided mcaeiidarm^ooIbelievelcouWaddriassdic 
problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Otmrft Address: 7607 Blessing Avenue, Apt. 133, Austin, TX 78752 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



^ 



$ 



ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § \* f I I 

Declaration of ACORN member tSCVlA L« L6U /| £ 

I, JY*tJf<LJ /y -/\£^f \ declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN), 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currendy live. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call. If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1 746, 1 declare under penalty of perjury that the foregoing is true and 
correct.. 



fyuX $ %L^- d JMIM 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06-1521-RJL 

§ 

v- § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Rickey Lunford 

I, Rickey Lunford, declare the following based on my personal knowledge: 

1 . I am over 2 1 years of age and competent to make this declaration. 

2. I am a Rita evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Prior to Rita, I resided at 729 Robertson, Clute TX. 7753 1 . A tree fell on my house and 
damaged my roof such that rain fell in and destroyed my walls. 

4. I was denied Personal Property Assistance, and now Rental Assistance for Insufficient 
Damage on October 18, 2005. That letter is attached. I have pictures of the damage, but 
FEMA told me and my case manager that they do not want pictures faxed in b/c of lack of 
clarity of their scanner. I appealed the denial. 

5. I fixed my roof with my own funds and installed sheet rock in the living room. The 
kitchen and bedrooms have considerable mold growing on them and need sheet rock. I 
have gotten an estimate of the damage on my home. The estimate says I still have over 
$20,000.00 in damage left to rehabilitate. I am eligible for FEMA Home Repair but 
cannot get it from FEMA. 

6. Salvation Army is covering my September rent. I am trying to find a charity to help me 
fix my home. My only income is Social Security at $846.00 per month. 

7. FEMA has terminated my rental assistance and determined me to be ineligible. I 
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have tried to speak with FEMA officers to get more information so that I can write an 
effective appeal, but every time I speak with a FEMA representative I get a different 
explanation. I am very concerned about my housing situation right now because I 
cannot afford the rent on my own. I think that I could be successful in my efforts to have 
my rental assistance reinstated if the letters FEMA sent were clearer. 

Pursuant to 28 U.S.C. § 1 746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



Name: Rick^unford 
Signed: [A. do& 
Date: tf,~$- 




Address: 2302 E. William Cannon Drive, Apt 1022, Austin TX 78744 
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FEMA 



R. David Paulison 

Acting Under Secretary 

Emergency Preparedness and Response 

National Processing Service Center 
P.O. Box 10055 
Hyatlsviile, MD 20782-7055 

FEMA Application No. 9 122467 1 9 

MR RICKEY A LUNFORD 

4600 NUCKOLS CROSSING RD APT 301 

AUSTIN, TX 78744-2003 




Rick Perry 

Governor^ Authorized Representative 

State of Texas 

10/ J 8/2005 



Disaster No. 1606 



Dear Mi . Lunford: 

The Federal Emergency Management Agency (FEMA) and the State of Texas have reviewed your request for 
disaster help and/or the inspection done on your home. Listed below are the decisions that have been made 
regarding your request for help. For a full explanation of the decisions, please refer to the section called "If You 
Are Not Eligible For Help" in HELP AFTER A DISASTER, Applicant's Guide to the Individuals & Households 
Program which was mailed to you after you applied for assistance. 



CATEGORIES 

Housing Assistance 
Personal Property 



DETERMINATION 

1ID- Ineligible - Insufficient Damage 
IID- Ineligible - Insufficient Damage 



Total Grant Amount: 



$0.00 



PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time to file your 
insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that may be available from 
insurance. A $0 amount above does not mean that you are ineligible for assistance. It means FEMA needs to 
know what your insurance settlement is and what your unmet needs are before we can continue processing your 
application. 

If a decision results in a monetary award, you will soon receive a check (s) at the mailing address you provided 
when you registered or electronic funds transfer to your bank for the Total Grant Amount listed above. 

If you disagree with the decision(s) above, you have the right to appeal within 60 days of the date of this decision 
letter. If you have any questions aboutwriting an appeal, please read the Notices on the back of this letter or call 
the FEMA Disaster Helpline at 1-800-621-FEMA (3362) (hearing/speech impaired only, call 1-800-462-7585), or 
visit us on the web at www.fema.eov and click on the "Online Individual Assistance Center." 

Sincerely, 

Individuals and Households Program Officer 



II 3Wd 



Niisnv jo stfiiaw 
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*** REC 2006177 123606 HC8153E0 2J6U CIPQYAB PQAB (F-2J6 ) *** 
SOCIAL SECURITY ADMINISTRATION 



Date: June 26, 2006 
Claim Number-. 457-11-4049A 
457-11-4049DI 



RICKEY A LUNFORD 
2302 E WM CANNON DR 
APT 1022 
AUSTIN TX 78744-7325 



You asked us for information from your record. The information that you 
requested is shown below. If you want anyone else to have this information, you 
may send them this letter. 

Information About Current Social Security Benefits 

Beginning December 2005, the full monthly 

Social Security benefit before any deductions is $ 934.90 

We deduct $88.50 for medical insurance premiums each month. 

The regular monthly Social Security payment is $ 846.00 

(We must round down to the whole dollar.) 

Social Security benefits for a given month are paid the following month. (For 
example, Social Security benefits for March are paid in April . ) 

Your Social Security benefits are paid on or about the third of each month. 



g l 39Vd 
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OUT OF THE ORDINARY REMODELING 

20331 RAMBLE WOOD 
BRAZORIA TX 77422 
(979)798-5300 



Estimate 



Customer Information 



Ricky Lunfbrd 
729 ROBERTSON 
CLUTE, TEXAS 



Date 


Estimate # 


9/2/2006 


16 


Customer 


Job 


Ricky Lunford 





F* 



£W^i 



<?&X ( ti>'7f1 r I&&& 



Description 



Removal of floor joists. 2 in. x 6 in. (290 SF per CY and 2.04 lbs. 
per SF) 

Labor, per SF 
Lumber floor sheathing. Lumber floor sheathing. Diagonal, 1 in. x6 
in. Standard and Better 1.14 BF per SF 

Material, per SF 

Labor, per SF 
Level rental. Level kit, Rental for Week 

Equipment, per Ea 
Interiorwall framing, 2 in. x 4 in. studs and 1/2 in. gypboard. Cost per 
running foot, for 8' high walls 

Material, per LF 

Labor, per LF 
One door base kitchen cabinets. 12 in. wide, 1 door, 1 drawer 

Material, per Ea 

Labor, per Ea 
One door base kitchen cabinets. One door base kitchen cabinets. 18 
in. wide, 1 door, 1 drawer 

Material, per Ea 

Labor, per Ea 
One door base kitchen cabinets. 24 in. wide, 1 door, 1 drawer 

Material, per Ea 

Labor, per Ea 
Drawer base kitchen cabinets. 18 in. wide, 4 drawers 

Material, per Ea 

Labor, per Ea 
Sink base kitchen cabinets. 36 in. wide, 2 doors, 2 drawer fronts 

Material, per Ea 

Labor, per Ea 
Sink base kitchen cabinets. Two door base kitchen cabinets. 30 in. 
wide, 2 doors, 2 drawers 

Material, per Ea 

Labor, per Ea 



Qty 



300 



300 
300 



75 
75 



Rate 



0.48 

1.22 
0.90 

230.87 



10.45 
17.02 

194.77 
16.79 



218.28 
27.87 

244.02 

33.11 

226.11 
27.87 

268.65 
27.B7 



344.76 
45.47 



Amount 



143.43 



367.29 
269.34 

230.87 



783.56 
1,276,77 

194.77 
16.79 



218.28 
27.87 

244.02 
33.11 

226.11 
27.87 

268.65 
27.87 



344.76 
45.47 
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OUT OF THE ORDINARY REMODELING 

20331 RAMBLE WOOD 
BRAZORIA TX 77422 
(979)798-5300 



Estimate 



fes** q/^ybliq iboG 



Date 


Estimate # 


9/2/2006 


16 


Customer 


Job 


Ricky Lunfbrd 





Description 


Qty 


Rate 


Amount 


Two door base kitchen cabinets. 33 in. wide, 2 doors, 2 drawers. T. 








Gypsum wallboard nailed or screwed. 1/2 in. on walls 








Material, perSF 


3,260 


0.29 


950 29 


Labor, per SF 


3,260 


0.37 


1,216.31 


Gypsum wallboard nailed or screwed. 1/2 in. on ceilings 








Material, per SF 


1,408 


0.29 


410.43 


Labor, per SF 


1,408 


0.48 


673.16 


Gypsum wallboard clipped to metal furring. Add for taping and 








finishing wall joints 








Material, per SF 


3.260 


0.06 


190.06 


Labor, per SF 


3,260 


0.37 


1,216.31 


Gypsum wallboard clipped to metal furring. Add for taping and 








finishing ceiling joints 








Material, per SF 


1,408 


0.06 


82.09 


Labor, per SF 


1,408 


0.48 


673.16 


Drywall texture. Knockdown, spray applied and troweted 








Material, per SF 


4,668 


0.15 


707.67 


Labor, per SF 


4,668 


0.72 


3,374.50 


Interior surfaces, per coat. Painting interior surfaces, one coat. 








Ceiling , flat latex {250 SF/hour) 








Labor, per SF 


1,408 


0.15 


213.45 


Painting interior surfaces, one coat Walls, enamel (400 SF/hour) 








Labor, per SF 


3,260 


0.12 


380.12 


Epoxy primer. Acrylic latex interior primer and sealer, for drywall, 








plaster, masonry or wood (400 SF per Gal) 








Material, per Gal 


5 


27.98 


139.92 


interior acrylic latex house paint. High gloss enamel, 5 gallons 








Material, per 5Gal 


8 


125.37 


1,002.95 


Fir 1 -panel stile and rail interior doors. 28 in. x 80 in. 








Material, per Ea 


2 


183.58 


367.15 


Labor, per Ea 


2 


41.86 


83,72 


Fir 3-panel stile and rail interior doors. 32 in. x 80 in. 








Material, per Ea 


4 


224.99 


899.97 


Labor, per Ea 


4 


41.86 


167.44 


Medium density fiberboard moulding. Base, 9/16 in. x 3-1/16 in. 








Material, per LF 


500 


0.72 


361.45 


Labor, per LF 


500 


0.43 


215.70 


Medium density fiberboard moulding. Door casing set, 17' x 5/8 in. x 








2-1/4 in. 








Material, per Ea 


8 
8 


7.19 

9.90 


57.55 
79.19 


Labor, per Ea 








Flat window stool moulding, pine. 1 in. x 5-1/2 in. 
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OUT OF THE ORDINARY REMODELING 

20331 RAMBLE WOOD 
BRAZORIA TX 77422 
(979)798-5300 



Estimate 



Fe.<m<K q \33MlolW '^^ 



Date 


Estimate # 


9/2/2006 


16 


Customer 


Job 


Ricky Lunford 





Description 



Qty 



Rate 



Amount 



Material, per LF 

Labor, per LF 
Base grade, level loop, with 50 oz pad. Nylon base grade carpet. 18 
oz 

Material, per SY 

Labor, per SY 



•Project Subtotal 
'Project Total 



45 
45 



156 
156 



5.03 
1.34 



8.26 
5.63 



Total 



226.15 
60.34 



1,287.83 
878.56 



20,662.27 
20,662.27 



20,662.30 
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SEP-07-2006 22=22 15TH STREET P. 10 



IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), etal. § 

§ 
Plaintiffs, § Civil Action No. 06-1521-RJL 

§ 
v. § ' 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § J. / /? . 

Declaration of ACORN member /A/M/L'g- /W^t/iJ// 

I, ///$ h. A. i g— ~ , declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make tliis declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

/ ^ 

4. FEMA has not given me sufficient funds to pay my monthly rent of % CpOD per month. I 

received an eviction notice saying that my rent had not been paid for August and September. 

r 

5. When I contact FEMA, I do not get answers to my questions and find that I am more confused 
than ever. 

Pursuant to LIS U.5.C. § 1746, 1 declare under penalty of perjury that the foregoing is True and 
correct. 



/Z firhYui fojudiJJL 



Date: $~h^ 
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SEP-07-2006 22=24 15TH STREET P. 18 

IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § \Ql^ 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), el al. § 

§ 
Plaintiffs, § Civil Action No. 06-I521-RJL 

FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 



Declaration of ACORN member 



Lo*rtte ttom 



I, /> Da/a/i£ , declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequa t ely explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live, 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call. If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance, 

Pursuant to 28 U.S.C. § 1 746, I declare under penalty of perjury that the foregoing is true and 
correct. 




^£teterr*-& 



* J^MM Date: % 7 J I Q £ 
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SEP-07-2006 22:21 15TH STREET p. 08 



IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY * § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), at al § 

§ 
Plaintiffs, § Civil Action No. 06-1 521 -RJL 



v. 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § ^ — . 

Declaration of ACORN member /C^Lgm-r*? ^t&Te^ 

I, K&Jpe 'dC T Q , declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make tins declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 

Reform Now (ACORN). 

3. Attached to mis declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has not given me sufficient funds to pay my monthly rent of $ (fi\fi0t per month. I 
received an eviction notice saying that my rent hud not been paid for August and September. 

5. When I contact FEMA, I do not get answers to my questions and find that I am more confused 
than ever. 

Pursuant to 23 L",S,C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. ^-. 

Date: f- ?- ^ 
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SEP-07-2006 22=26 15TH STREET P. 24 

IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), el al § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 




Declaration of ACORN member 



£arlo k<xi<\ 



k &UUuQ M - Rj^ *■ ^ -declare the following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance, 

4. FEMA has terminated my rental assistance and 1 do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each rime I call. If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Ctdto A t R /Vje*. Date: 6<jfrf06> 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), el at. § 

§ 
Plaintiffs, § Civil Action No. 06-1521-RJL 

§ 



v. 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Nakita Shelton 

I, Nakita Shelton, declare the following based on my personal knowledge: 
1. 1 am over 21 years of age and competent to make this declaration. 



2. I am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 



3. Prior to the mandatory evacuation of New Orleans, I resided at 2162 Selma Street, New 
Orleans, LA 70122. 

4. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 



5. FEMA has terminated my rental assistance and I do not understand why. I am currently listed 
as ineligible for continuing rental assistance. I have not been able to clarify why I am now 
ineligible after previously being eligible. I have called FEMA's Helpline several times to find 
out more about what I can do to have my assistance reinstated. Every time I call I have been told 
that 1 need to send FEMA something different, but I have not had any progress on my claim even 
after following these directions. 



6. Because the letters from FEMA are unclear and I have been unable to get clarification on how 
to satisfy FEMA's requirements, I. am still very worried about whether or not my children and I 
can count on having a place to live. I am a single mother with two small children and this 
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situation has been very difficult for me. My first priority has always been my family's safety and 
housing is a big part of that. If the documents from FEMA were more specific and provided 
more information 1 believe I would be able to complete the application, secure some assistance 
and move on with my life. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



YUM,.^ SUk 



Name: Nakita Shelton 

Signed: ^_ 

Date: '~\ - ~-\ ~ U h 

Address: 4805 Filey Cove, Austin, TX 78721 
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From NAKITA S HELTON 



to ATTENTION: SASKA 



at Wed 8/9/2006 11:51 AM 6/10 



iTf-n 



-JWili^ j ■ -i- -J— aJL 



y , <^ 




Lirvrt.cm-v i-'r..-p;n'i:-JiK".s uno lsfS-[»on°.f 
N;di-:>n;il 1 '; i n;o Mil >J Scivti'e C'tftitet 



Kuitrtvvfn B;ietu«vs* Bf. 
Siaio of Louisiana. 



KHMA OiS!i,W W(X;nf: J 800-(>2l -FhMA iJ3W) 

ft* N-t: f.wQO-.S'27-i'. 1 1:2 

J3BM.A AppiiV;.io« ^.'-'.VMiJOCfJ? 

MS NAKITA A SHEI.TON 
1KH5 f-IJLH^ CV 

austik; tx 7r ? ;*MxH! 

D-.::i Ms. SltftUM: 



JihXISttfe.lfiO; 



Tho Fi'-'ii*riil I'ciiTffm-i' Vl«iaji;;iiH:;i:-A&»:lCy vFEMA; and UK- State of Louisiana have fOJv'vxJi! yoar 
ivvrwm («'* Ji«v;ier n^'i'-luric*. LivrM'ttSSffW (>: imi te-wnii raj'ird'mji: yo«r reflux. This mr.fal 
tcicriKitiftlJOn v.-H «{».! prerfuit' yui; i'hmi ittviwag fonire a$M»iaftve. 



■ -v^-^;/«-*rt--'J >:?-* ; *'^;. 



<:\ri:'COK»K »; , 



SWS.'Pa - Ckipfiivue Api'iitahon 

so.ijo 



For a more ehsr.itecl evjitorwow uf ri>is iteeisacm. pls<wc nsfer to "HELP AFHER A DISASTER", inc- 
F£M". A _ r >olifi-.pi'i Guide which was. muted to you after yoa apjj&d roc assistance. Tfis section 
cflfiifccj "Is" Yen Are/'Aif: hioi FligMMr. for Help" ffXJgcs i'r-9) explain the rcits-.-fi* wliich Mipper? our 
■ «!e«*ii*WK V^Vi«m-.iv- s -^Mi«>-B«e - I 'K£I.l> A-FTRK A hlSAS'Ditt.'. avAbv. trt«3^j»^jaj^jfcsa^f|iBiiifiSs_ 

PI,E,WK READ THE FRONT AND BACK <VTHE "NOTICES" 1NCU )>KJ> WITH THIS 
UsTfBR FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants w illi Insurance: Vour jopheftuort far au-f <!:&(•& i»ay r>t- pUrest on UflW tu nfl<iw yoi) time 
i_> :1l.- your insurant e t'biiu. Fafcrnt la*- pr«h!fchi'JTlV(.A or the Stmt; from cfuplkiitJOjijRSisimici: irmi 
•itoV be .•; v nitoU' from insurance. A Jt> antoiml Jiuteri ivbov* does mit necessarffy mean thai yrnj jh* 
mefigibl* f or >issistflno\ J< imm thai FEM A rnx-iis i<> fcnmr <hc amorist of yt»»r insuranw 
M7l]«ni!RT *!><< your unmet mvcls. befort >*u caa process y<mr M}jplie»jj»m fortlier. 



i' ,i .iirwiNi'i'ii :!.:.u';.» 111 .1 'ftoneUify :'i*a vrd. y'M wtU ■«c¥i!i Rxcivo :t .S'iCtW ,u yi'ui" cs.invi;t luaitinj aodn-'sv 
in j -i ^!ocir<>,!ii 'u'Ki'- u .in:-K'f :o ytw hajife. To lldp o\ ,-tj!tiTniinlc:iiC vvrii \..>u in v liatdly mv,nmi. 
;:k":e-'c w;»ai.l [ ; 'E'M,-V :mr! the i.:..S, F;>!=i;<! S<:iv;.-i.-(t> upiuc youf cirreni m»i(:'«g.-a(ifisss. l<<?i^eiv.h..>.'. 
.*» :i~\i<-S W h;iVi; ye in i :)!Ji.i! ItVUafCOii. WHi Jlited (C Sff'ftiTtH i\ P(isl,'l( .StT-.ttC C*ten«e flff" AllilsWs ;:ili.*!l ((»!(.• 

yoii irloi 'iii . A'V.i-i'.-i >! c iv.i:ij.>i;;;u\ or pcrifteitcrn. if vyu :tceJ {<? cvnaei ihc Pii^uit Service. jt»u may 
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From NAKITA SHELTOM to ATTENTION: SASKA at Wed 8/9/2006 11:52 AM 7/10 



HFEx 



M.'Hv' t*.t' 1 .lVuKi::'!Ul 

N'iiUW".?! Pwvs'iii;.' Sci-Wi.v (..'iMili-i i'J7.'i .'.'JOCK; 



FEM,^ .'\ji-JUCiuoii fv:'j.'->.;y-5(KK' l « D-J^stc No. J 60? 

MS \AK!TA A SilCJ.TON 

-Ui05 FHXY c\. 

AfSTR TX 7fv7ii-(52(, "-•■• -• 

Uc.irMv. ShcJi-.Mi. 

The Fsiica) Eriiei^cncy Management Agcncv (FEMA) mid ihc Slate of Liuiisiflno ha-sx- rsvwwed wsnr 
riYjucs: for iliMsswr Ivlp .mJ/or the* inspection done on vnur hiuw.- Lifi&t t&tow are- the ikvisions ih<v 
h:i\t- i-ittfi! inaii-.-. ivjnrtli.'tg your reautsM. IW hci.p. For a i'uii cxplami'iiw of ihe dedsksw, f>ic:isc rderie 
(hi wA-ii'jn «iW "Lf You Art Not EfiRiWe For Help' m HELP AFTER A DISASTER, Applicants 

GukU* ,.: ilic inriivulus's /<■ Hmi«;fp)kb' Prugnmi mailed !c> vtai /ifiei yot i]>plicd f'.H assi'iiftncc, 

CaTEKORIE-S OETf.KMtNATTO N 

Rf.iK.ii /.»x«iai»,'.> * l. .lift. i*l 

fecti Or.-.W AsttwfM: $1 .3 ! <i 00 



PLEASE READ THE NOTICES fOK IMPORTANT L\ f K>KMAT10N 

Applicant-j wilh iusurantc; Yew aopl 'caioo iVir aNsiwiace may ix v placed ;to hokj. to afiow yen :iiiK- 
;•;.• rilo >■: 'v.-». *?)!iurajjca claim H:o«al law prohibtis PR MA n r ttv? .Mr.tr f'rwn ttuplksifirtf, wuJsiaiKX \hi-i 
ituy h? :?\.."u'i.ih;t' from imuraftcv. A $0 ■,-'iai'i"ii nhovc do-.w i-.tii mmr, (ha: svii u'c iociijiihlc. for 
. 9iiKi-4ftrt«. IlrsM.mv l,T;M A needs to koou- 'A-h;-.l your insurance -wlettjanj -is nucl U'Jia«.y£JUr riniurt 
u-oJs :i:t-. iHivri' sve ^an c&uiinar- oroeewing your appiwaiuw, 

Ii"»'i rlcfi'doi reso/is in ;i iiiinii'iiuy ftwaccl. ym wj]i Mty.m receive- ,\ check a! the mailing address you 
;.w. idee »-i!on yiw resisiewd i>r etectiWrk- flitws iitift&forTo your bunk li'rshe Viv.itl Gvam AriRtwnt 
fsst.ni .ibovt*. 

If van difcgrijt 1 vvirh the J«i 'i'wiwm .-rhovo. yoiitevs; thi* rijjhi in ii|)|>tfjl «-!{|i"(» 30 ttays ul' ii>; dafc <:;" 
ciii.s riecMn-n ku.er, If •■■uu te\c, s;)y 1vc«Kiij»i. jhcot wrisiiig an acixuil pk-asc I'cxi the N.o?jcei *-i '^ 
rijcfc •>! mis !ci«r. ceil H„- PR.VU Di^ixici He/siine nt i-80(i-62l-KKMA i.VV»2) (hw.ring/spttt;ri 
iwjw.-svt; iifilt- ca){ i-^H)~Hi2-'J^S3i. or vi^i «.-, on die %eh tu .^•w^ , ,..fcrno...SvV '""lU cHck >vn the "Onlirn 

iliafi'id-Mi A-»4}Ni3ftiV £>iu;r. 



Si'-ivid* SUP1-.K 
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From NAKITA SHELTON to ATTENTION: SASHA at Wed 8/9/2006 11:53 AM 8/10 



HiFEMA 




R. Da •-■■!; KhiIImk: K.'ilhUr-i\ Satiinoanx Ftar.ro 

OTBri.ii' GiT;\crj»; 

S:;irt- 'it' l.ouisi.'ira 

Njrtirtrwti Fncf ..'-Jx: ^? Sen Lv Can'cr GS/C7/20f>ft 

P.O. &■» i<W5 
Kv-ittw-Ut.-. i'Li"0".');!--('f.5 



i-'HMA A ppi- era ion >w .^'UfKKWii Diwsicr N\< I H.;~ 

M.SN-VKiTA .-\ S'HHi.TON 

4X05 f;ll-v CV 

AUSTIN. TX 78721 -K2<-- ■ ■ . - ■ . 

IX'.i? .V'v Slid 1 , on. 

T!u- Pudcrrti ticerp.sfvv W-.tivif.an mm Agency (FEM A j jnd rhr istec w" Lou>>iyn» have reviewed >our 
fcquesi fw d savicr f'.clp indoor the inspection done o:t yyta' taonif. UsJ»J Sxriu'A ;>rt j ilw dcr^km ih*i 
Ikvc txVn triiitlt 1 :r-;Knii ng vow request lV»r (Kin Fc>r a full cxpiaoaiion t>f ih<*. decision.;., please refer M 
the «*:&» rafted "It Vow An- No* Ofcibte For Heljx! it; UELP aFTf.R A DISASTER. Applicant"; 
Hiwie io &••:. !i;cjvidu<ils & Hbusebrrids Program inaifcd £0 yon efcw you applied for ax/istance, 

iMEiQEJIS DETERMINATION 

Kci\u* Ahsitttve tDLTA Duplicate- Apijifca :lon 



:inr Aiif'sior SO.'.H' 



PLE.-VSE READ THE NOTICES FOR IMPORTANT IVFORMAITON 

•\pi>lknnts wit!: [jisuranw; V;wr Hj*j«fcaion (Vas-wsncit >nay be r>i;tc«t oil hafcl 'a itikm y<n>. time 
us !<ie yxir lasjranN claim. Fedtfnu i»* prohibits FEMA « «w Stare froai diip'icitUii' as.t>>i;;nce irwt 
■nay 1% i'.-iiisW. fmtn insnnirw A :J0 amount atVTvc o.oes tj« (iwan that \?xj itre ineligible (tx 

'•^•SsMWrfl-wwaiw 

weds jrt fv.;fVi-f« v/r can romtnue procc'iMag your application,. 

If' :i riecwaw msiilis :n :-p unwiury awgjd, you will swr.. rec^H'Ca che».'k at -be maiiifr?. address yon 
pravirft-d when ;wu registered or do.-ironk fonds tmsKi it) your hsiik Tot the Total Grain Amount 

fet'd SJKJVC. 

It yc*i disapiw v. : ih ihc ocosiofus; aJwve, wj have ;'ri\ ridtt u'j 3ppv.-nJ wiitiio '.'0 dnyj. ul the da>(<? .>! 
ihrs Jc-iMOft .c;U'J. If w.fti hu".e. si fly ;'(< unions :>hi'mi writirtj; at:- apiv;;! pwi'vc R\<d the NtS&jffi on :fic 
h3i'k M' a, s U'IUy. t-_-ij iho I-Uia Oi^uMcr l-wlpffnc ;it l-800-<V2l-FEM4 f3-%2) (he«n.\i?/w«;h 
i.T.naifttl vf'i>-, c:i! ; > -S{.K'".i<i2-T5S'S), or vwit us ,-mj. the wi'h-.ii l W->.^gj}Rj,^o. and dick- on ;1*c "Or:luic 
Iwlivi(ftv:il A'.;iS*.'t.-ic ," C^wer." 



Sincere!;.-, SUPl^K 

Individuals jindliOuschoWf. Prt<iirarrj Officci' 
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From NAKITA S HELTON to ATTENTION: SASHA at Wed 8/9/2006 11:54 AM 9/10 



H FEMA 




Sfrid: ui '. .i!utsuii;i 

Nj'n.:r...l IVvXT«i.'-i_.' Service CVntiN OS/tW20Oe) 

I'.C. ii,t\ HK)5'5 

H .;..,'» .-il-c, MD ;nh"-T055 



MS N-\K,i1'A A SI it.!..! ON 

isn5Fii rvc:v 

AUSTIN- T-X 7S72MS3M . ■ - 

Dear Ms. Siidiwi: 

Tie !s k'.ii Brricrtscni-y Miw^scnwra Agency OGMA) .vod irw iiiaic of ! xwis'sna (we revicwd your 
iT:!.;ui."sL .'or disaster help and/or the in<.|Wiinn ooik: iki yuur home. Listed NfJow ■«c the decisions thai 
[mvc b<*%ni nude regarding your request for held. Fc.r :i full "KpfnnuiKw cf the decisions, piea** refer !c> 
the ieciifT e,d$«t "If Vcu An- Not Eligible Tor Ht'lp" vn HELP AITER A Di.S'A-STER. Arjpliryi-iV 
f'l'.siO:- u \'k )m\\\\ Uiuu:* K; H-w^choidi Pw^rnsn fltfat&d to >"0'; after J«Hi anplicJ for ianwmtce. 

C.ATECOKIKS DETERMINATION 

Kr.m.ii a -.'..itiaivi- IV.'' - (rasJigifte • No ~r>an;K ihi .ipivai. t>ri«ir»il uw*ii.«iiik- slam* sliiv±\ 

Tout Oram Amount; Sfl 00 



PLEASE RK,VI> THE NOTICES FOR IMPORTANT INFORMATION 

Applicants viiih Insurance: Y«»ur application ",'or wixtaiiv-e may he phii-ec! on hold Jo allow you drer 
f;*. vie your imrfisnu*- tl.intv ttafend fciw (»iuliil»?U ITjMA. Of the Suite i'iWK duplicating a*si iiatKC lliai 
kin ! x a'. aiiafb iron; i^ttruncc. A SO amount above does. not ;V)e.in lhat yon orw ineligible* l<vr 
-xv-'&Kiv.e?. fi rac»r«< FFAf.'V/w<;l^t<*Vf>rtv*'.wfttt>y»'iwv4i<Hun^ 
iwcdi" ;nr teforc wc can continue proce^Lnjr ywr .loplicniion. 

II a ifcusiot) instills in a monetary awanj, ym v-ill won receive a ■cheek m. the mailing address you 
provided «.'!i2:i you rcyi^cred orc-JficijOiiu.- fundt iran<;'ei ic> winr hank for :he Total CJra'si Amiwrd 

il.vWli .'jllUVl.. 

I;' yiv. iiNiisrAt w'i!; ilk'- ik'CiMotn'v alwc, you haw: the rijjStt to appeal vt-'irfeii? 60 da>> of" (hi dMc- of 
fiun d;.:^i;ni .c;ic: ;!' ■•••*-: :\.uv, ai:y 4'i;'."<tiOris r.oo«! wrong an -rfipoi ploa.w ro.id the Jv'.yioy or» ihf 
hjrt-k ■-.! ib-v ttttar. cv.;i iho f-PlMA (>;s;ist::r llclplwc ul 2 -80(1.62 1 -FEMA f 3362 1 Che«'it-in,^'s}Kevh 
^iv.paii'C.'.l drt?y. ..'y|f t-Vftlh M;2 7i.\5i. if \isrt u> on iht w-t-h ,il ww»w.t\f2ttfi..j.'pv and 'jlvtk on tlis "Onluio 
i:\On iOi..1! A*M!iUne.V C»51<:f 



.Sir.a-rcly. SUPHR 

:iniiv : .di:.-.lv .'-.!-,ri i-tr-,!!.vht*l.is Pni^rrsni Offer: 



Case 1 :06-cv-01 521 -RJL Document 5-2 Filed 09/08/2006 Page 63 of 85 



From HftKITA SHELTOK to ATTENTION: SASHA at Wed 8/9/2006 11:S5 AM 10/10 



Requirements for Continued Rental Assistance 

Ifi'-truciions: 

I . PrcvuU' you ■ rsMKiity fii;t;i :is I'v.irinft'i n i A ■ hcfoiv 

1 hV.ivicc jii i'j iht •<tocumcnta-.ii>n Ikied untfcr iBl '.Mi Applicants". 

,\ iv-Ivc: ijw £ftnip tC :ir t>\ liwt t»c«;l fi:s ytxr viui^vui Aiiif !vir. s '. tw:>< tt<>ti.\it>j' ,>;;»n Provide .ii! H' the 

•Jt'iCumcuUiior; lisicii uncle:- the group you sde«.ic<i. 
■1. Swrj mi* .ntofnaiiwi ition-t %»th >our ;ta;iv. di'-asier number ;tnd jvgtVrtilor. nnmhrr io IT;MA. »i >jw 

i.iuivv;. uu!Mi.itxi oi; the i.oiv. of ihi?- Ister, .VWirji before vour current itnuti iuwiMitfir.v a«".rri zipia's. 

A. Hon s hu; Pkm • A tltscri/sion of vo.jr pla:) io obtain KiT.'mJuirk IiOUs>ifl£, c-.gL.. secure a ocn, hire a 
v'ixirr/icioc im' fiiK' -.i cwv i\;wc in Five, {'least include the cnrttosi daw iftai vou Nrlievs ycni can fulfil! 
yot-r >»>iiv<)ii* p);ir 

"• Al; \(> piieaiitA : You must Mitouit the fnOowinfi Information <n nrtrtlrmn in the ilwtimeniaiwfi 
rKiiticvwd above; 
v Cnncefctl citock;- receipts Of Sfstcrncm.* «fcAw»g vina pK-distKter mortgage or r*nt htdoihh. 

nn'idloi'ii's - te'K.* and wntRvt infarruatk'tts .... 

* P-«-tiis;isvei inc»vr«.«.a.. paydiwk ,«ttit\. w-'lform, disability Iruaite, Snppksrncr»ifci S*vm% 
itwwmf s-SS!) si:ih tTKif.ii. i^c. 

'"' Ci..ric-m income, :,$., pay ehect' stub, w-2 ionr,. \Jisabi5ity intoo*. i'S! staternant. mu^mpinyrtiKir 

.'•ny.vx'Ji-, .wirj'.o.v.oj JwukFux. fX 
" DiViuTitmaiV.m °.ri cVivtx to ;vvMj3r3i»l< "income \'iS unemfJtoycli) to WjiKroma; 'income in 
selt-sulBcinsj k-vfK. «.-.$■.. iob search a-crxcts provided w the State Cor (ittcinploytw.ni benefit. 

t."- j'n: Disaster Qff.ucra It" ytuv plan a »o fepuir or rebuild, yem must submit tho fotfinviitft; 

* Mortage statement :u;c! rent rwpw/pnwl i>i" payment o( icn: to verify joui cuncnt nwiitbly 
!HH.i.--iii;: coji <.c>.eiu<imK ut'Jitic-si. Inclwc'c yaw* rental ufiii ocidre.ss, landlord'* n.'irte. anil ooniscv 

* Smiui/iS conir.!i.'t ■•':■, rof.'iir/rcbuiM yovn prc-uis:is<cr home '.ik\v£1'm° name^ .ijrircsi. .irro c.xii.ivt 
jnibnaaiKin. 

* vv ri -"iiMiion of your t^uuve <if rimtitng to repair ot lehuilrt v'.ntr I'lutrttL"-;;! itomc, e S?.. iomrance 
sciil»r,)cnt. Knmll BuMtuts AdminiKiromm (SBA) Icat:. cottimftittini toan. FftMA erant add the' 
smm of tlte &jnt!ing. I.e., ciisrwivnie'ii itite. 

f C'th«r if'tevani in:ir:,-> 'f>it'x.<c {Je.wriiie anc) Aiuoh supporting dixjunefltatjtwj. 

'>• I'rc Oisa-stfr )(cutei> urfMmnr. If vour piaa h to find »nntb«r place to wm you mast submit 
tttcfulkming: 

* Rctii futvipts/ ,>r ,iai ut jiiyiticu:. or' rem u\ verify j-twccuircnt .•nocthty houaTTijj ctwi 
:exv,ijt!in;; utilitL-sV Include y»ui icmui unit :io\lress. /nndiai-t's nahie, and conraci ini"wn;iri«». 

* f.Httc;" T«k*vam item ;n'.T;isf; .l-r^n'tw a-atl attach Kuppr»ttitig rtotxtn'ienfdti.'.m'). 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al, § 

§ 
Plaintiffs, § Civil Action No. 06-152 1 -R.TL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member cUoa >/l?$«a 

L, Eldon Sneed, declare the following based on my personal knowledge: 

1 . 1 am 36 years of age and competent to make this declaration. 

2. 1 am. a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEM A" ' 
regarding my rental assistance, 

4. FEM A has terminated my rental assistance and I do not understand why. The documents sunt ' 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live, I receive disability in the amount of $604.00 per month, and I pay rent in the 
amount of $350.00 per month, not including gas and electricity. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I ca] I . If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 



Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
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&££&» 



®FEMA 



'''3532 s '' 




R. David Paulison 
Director 



Kathleen Babineaux Blanco 

Governor 

State of Louisiana 



National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD 20782-7055 



07/18/2006 



FEMA Disaster Helpline: 1 -800-62 1-FEMA (3362) 

Fax No-: 1-800-827-SU2 

FEMA Application No.: 921261691- 
MB ELDON L SNEED JR 
5617 YALE ST APT 102 
HOUSTON, TX 77076-4601 



■Disaster No. j.603 



Dear Mr. Sneed Jr 

The Federal Emergency Management Agency (FEMA) has reviewed your request for continued FEMA 
rental assistance. 

You have been determined to be INELIGIBLE for continued FEMA rental assistance. FEMA will cease 
to provide assistance with your rent 30 days from the - date of this letter unless you have been otherwise 
notified by your landlord that your lease will terminate earlier. We suggest that you use this time to make 
arrangements with your landlord to provide rent payments from another source or that you find other 
accommodations. Your landlord has been notified that FEMA assistance will be discontinued in 30 days 
from the date of this letter. 

If you disagree with this decision, you have the right to appeal within 60 days of the date of this letter. 
Although you have 60 days to appeal, FEMA will only provide assistance for 30 days from, the date of this 
letter. Therefore if you intend to appeal, you should do so promptly. 

To file an appeal, you must explain in writing why you feel FEMA's decision is wrong. Send any new or 
additional information thai you would like considered by the Appeals Officer when making a 
determination on your appeal. Please be sure to include your FEMA Application Number, shown at the 
top of this letter, when you write to FEMA. 

Mail your letter and the documents to: 

FEMA Appeals Officer 

National Processing Service Center 

P.O.Box 10055, Hyattsville, MD 20782-7055. 



Your appeal must be postmarked within 60 davs of the date of this letter . Appeals will not be accepted 
after this date. 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § Q »?$ 

ORGANIZATIONS FOR REFORM § \^ a 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1521 -RJL 

§ 
§ 

FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § «•-. , Till 

Declaration of ACORN member ( Oi KpriC^ l<Xrn Oi K a H 

, j psuMW- J fll/Zf/ tffecteKeXiit following based on my personal knowledge: 

1 . 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call. If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1 746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



/aJLm MJlJeaJ? Date: <?/ lUb 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 



Declaration of ACORN member JgTTfe*f '^^^T 



I, Jeff Turner, declare the following based on my personal knowledge 

1. 1 am 56 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has denied my rental assistance and I do not understand why. The documents sent to 
me from FEMA are not clear, and do not adequately explain how I can address the problem. 1 
am still in need of rental assistance from FEMA. I receive disability, and without FEMA's aid, 
half of my disability goes towards rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I call If 
the documents from FEMA were more specific and provide more information I believe I could 
address the problem and be given rental assistance. 

Pursuant to 28 U.S.C, § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 




_.Date: < ^Zl2^ZJ=L *> 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et al. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Angela Vaughn 

I, Angela Vaughn, declare the following based on my personal knowledge: 
1 . I am over 2 1 years of age and competent to make this declaration. 



2. I am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 



3. Prior to the mandatory evacuation of New Orleans, I resided at 41 16 Thalia Street, 
Apartment 3, New Orleans, Louisiana 70125. 

4. Attached to this declaration are true and correct copies of documents sent to me from 
FEMA regarding my rental assistance. 



5. On December 17, 2005, FEMA requested proof of my occupancy at the pre-disaster 
address above. 



6. I faxed a court document to FEMA that stated my name and damaged address as 
requested. 

7. I called FEMA and was told a court document was insufficient. 
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8. FEMA has terminated my rental assistance and determined me to be ineligible. I have 
made many appeals to this decision without any success. I have found this incredibly 
frustrating because I have been unable to understand the reason why 1 am ineligible. For 
example, one letter I received from FEMA said that the reason was "other." I have tried to 
speak with FEMA officers to get more information so mat I can write an effective appeal, 
but every time I speak with a FEMA representative I get a different explanation. 

9. 1 am very concerned about my housing situation right now because 1 cannot afford the 
rent on my own. Generally speaking, each time I talk with FEMA or get a tetter from 
FEMA, I am left more confused about my application. The letters are offering less 
information each time; one recent letter did not even provide any determination 
information at all other than the worcL INELIGIBLE, I think that I could be successful in 
my efforts to have my rental assistance reinstated if the letters FEMA sent were clearer. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing i& true and 
correct. 



Name: Angela Vaughn 




Signed: 

Date: Sift' 7 ) ZODij 

Address: 8000 Decker Lane, Apartment 1515, Austin, TX 78724 
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R. David Paulison Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 12/1 7/2005 
P.O. Box 10055 
Hvatlsvtlie, MD 20782-7055 



FEMA Application No. 93934 1 585 Disaster No. 1 603 



MS ANGELA M VAUGHN 
8000 DECKER LN 
AUSTIN, TX 78724-3000 



Dear Ms. Vaughn, 



The Federal Emergency Management Agency and the State of Louisiana have completed a review of your 
application for disaster assistance as a result of Hurricane Katrina. An inspection (outside only) was done on your 
home. The inspection showed damage to your home and personal property. We searched several public records 
but were not able to prove that you occupied the home at the time of the disaster. 

Occupancy in a home is a requirement for receiving assistance for housing and most personal property. FEMA 
defines occupancy as where you usually live and where you were living at the time of the disaster. If you have 
proof that you occupied the home, please submit this information to FEMA, otherwise we will not be able to 
provide you any disaster assistance. Acceptable documents that would prove occupancy include: copy of a valid 
driver's license, any first-class government mail sent to you within the last three months at that address, or recent 
utility bills in your name at that address 

If you disagree with this decision, you have the right to appeal in writing within 60 days of the date of this letter. 
If you have any questions about the appeal process, please call the FEMA Helpline at 1-800-621 -FEMA (3362) 
(hearing/speech impaired only call 1-800-462-7585). You may also visit the fema.gov website and click on the 
Frequently Asked Questions Section. 

•& ■' . 

Sincerely, NoOcc 

Individuals and Households Program Officer 





50 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), etcd. § 

§ 
Plaintiffs, § Civil Action No. 06- 1 521 -RJL 



v- § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 



Luk VeniUe 



Defendant. § W , , 

Declaration of ACORN member y&ULa_ )y^r^ ^ 
^ (^A^J^lA^^^ , declare the following based on my personal knowledge: 

1 , 1 am over 2 1 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent 
to me from FEMA are not clear, and do not adequately explain how I can address the problem. I 
am still in need of rental assistance from FEMA because I cannot afford the rent where I 
currently live. I am currently unemployed and I rely on aid from friends and various charities to 
pay my rent. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given 
for the termination are not what is in the documents and/or the reasons change each time I cal I. If 
the documents from FEMA were more specific and provide more information I believe I couJd 
address the problem and be reinstated with rental assistance. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 



£u/^ Vt£«$ 



Date: f- dj~ d& 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et ai § 

§ 
Plaintiffs, § Civil Action No. 06- 1521 -RJL 

§ 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member Isabella Vinnett 



I, Isabella Vinnett, declare the following based on my personal knowledge: 

1 . I am over 21 years of age and competent to make this declaration. 

2. I am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Prior to the mandatory evacuation of New Orleans, I resided at 101 5 Reynes St., Apt. B 
New Orleans, Louisiana 701 17 

4. Attached to this declaration are true and correct copies of documents sent to me from 
FEMA regarding my rental assistance. 

5. On July 6, 2006, 1 received a denial based on "Other." That letter is attached. 

6. I called FEMA and was told I needed to prove residency at the pre-disaster address. I 
faxed receipts for that rent. 

7. FEMA then faxed me a request for me to send in more information. That fax is attached. 
I filled out the forms she asked me to, and wrote my permanent housing plan, which is a 
Section 8 apartment. I sent FEMA proof that I have applied for Section 8, 

8. I now have been told that I have to pay back my FEMA grants because FEMA paid them 
to someone else. That letter is attached. I paid the rent at the New Orleans address and I 
am the Head of Household. I don't know why FEMA gave a grant to someone else to 
replace the personal property in the apartment I was paying the rent for. I sent FEMA my 
diagnosis from Mental Health/Mental Retardation. I am approved for Social Security. 
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I taxed that confirmation also. 



9. FEMA has terminated my rental assistance and sought recoupment of S 1 0391 .5 1 , all 
funds granted. I have made many appeals to this decision without any success. I have 
found this incredibly frustrating because I have been unable to understand the reason why 
1 am ineligible. For example, one letter I received from FEMA said that the reason was 
"other." I have tried to speak with FEMA officers to get more information so that I can 
write an effective appeal, but every time I speak with a FEMA representative I get a 
different explanation. 

10. 1 am very concerned about my housing situation right now because I cannot afford the 
rent on my own. Generally speaking, each time I talk with FEMA or get a letter from 
FEMA, I am left more confused about my application. The letters are offering less 
information each time; one recent letter did not even provide any determination 
information at all other than the word, INELIGIBLE. I think that I could be successful in 
my efforts to have my rental assistance reinstated if the letters FEMA sent were clearer. 

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

Name: Isabella Vinnett 




ii/l 



A 



n /)/) / / a * { ssk / 




/,, 



Signed: /t^j JLo MtMML CSzLl XL uflJ&i 

Date: %-? - &fl 

Address: 7000 Decker Lane, Apartment 1721, Austin, TX 78724 
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FEMA 




R. David Paulison 
Director 



National Processing Service Center 
P.O. Box 1 0055 
Hvutisville. MD 20782-7055 



Kathleen Babineaux Blanco 

Governor 

Stale of Louisiana 

07/06/2006 



FEMA Application No.9 1 2008352 Disaster No. 1 603 

MS ISABELLA D VINNETT 
7000 DECKER LN APT 172 1 
AUSTIN, TX 78724-3934 

Dear Ms. Vinnett: 

The Federal Emergency Management Agency (FEMA) and the Slate of Louisiana have reviewed your 
request for disaster help and/or the inspection done on your home. Listed below are the decisions that 
have been made regarding your request for help. For a full explanation of the decisions, please refer to 
the section called "If You Are Not Eligible For Help" in HELP AFTER A DISASTER, Applicant's 
Guide to the Individuals & Households Program mailed to you after you applied for assistance. , 



CATEGORIES 

Rental Assistance 

Total Grant Amount: 



DETERMINATION 

INO - Ineligible - Other 



$0.00 



p^.jrVK tit 




PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount above does not mean that you are ineligible for 
assistance. It means FEMA needs to know what your insurance settlement is and what your unmet 
needs are before we can continue processing your application. 

If a decision results in a monetary award, you will soon receive a check at the mailing address you 
provided when you registered or electronic funds transfer to your bank for the Total Grant Amount 
listed above. 

If you disagree with the decision(s) above, you have the right to appeal within 60 days of the date of 
this decision letter. If you have, any questions about writing an appeal please read the Notices on the 
back of this letter, call the FEMA Disaster Helpline at 1-800-621 -FEMA (3362) (hearing/speech 
impaired only, call 1-800-462-7585), or visit us on the web at www.fema.pov and click on the ''Online 
Individual Assistance Center." 



Sincerely, 

Individuals and Households Program Officer 



SUPER 
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Received from 



Ami of Account 



Balance Due 




rr\r\ tt<— rr\r\r\' m ? t •" 
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FEMA 



•^?m®i' 



R. David Paulison 
Director 



National Processing Service Center 
P.O. Box I0055 
Hyattsville, MD 20782-7055 



Kathleen Babineaux Blanco 

Governor 

State of Louisiana 

07/ 1 3/2006 



FEMA Application No.: 912008352 



Disaster No.: 1603 



MS ISABELLA D VINNETT 
7000 DECKER LN APT 1721 
AUSTIN, TX 78724-3934 

Dear Ms. Vinnett 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have received the 
following documentation: 

Request for Recertification 



We will review the document(s) as soon as possible. 



Sincerely. 

Individuals and Households Program Officer 
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U.S. Department ol llunolstui Sccuritv 

TiMA-lbM-'M-TK 

Individual -Vss>.iW:!Ci. 

I'honc: (5I2S'K)S-MS4-1 

lax: JSUlVGK-SBfeS 






^FEMA 



'At '-■•: i v\\ i f 



MsJJ? 



To; ISABELLA V INN LIT 



From: DARLENE 



Date JULY 17,2006 



FAX: 5 12 977 4631 



Number of pages including cover: 4 



Fax: 5 12 029-5560 



Phone: 512 908 8824 



ISABELLA VTNNET'I PLEASE EiLL OUT 1KB FORMS SIGNED AND DATE. 

YOU ALSO NEED A PERMANENT HOUSING PLAN LETTER STATING WHAT ARE YOUR 

FUTURE PLAN FOR. YOURSELF. 

FORM: HOUSING PLAN FORM AND REQUEST FOR CONTINUED RENTAL ASSISTANCE 
DECLARATION AND RELEASE 
RELEASE OF INFORMATION FORM 
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IIfema 




R. David Partisan Kathleen Babineaux Blanco 

Director Governor 

State of Louisiana 

National Processing Service Center 09/05/2006 

P.O. Box 10055 
Hyaitsville. MD 20782-7055 



FEMA Application No. :9 12008352 Disaster No.: 1603 

Bill For Collection No.: R06B 156560 

Para obtener una copia de esta carta en Espanol, por favor Ilame a la Linea de Ayuda de FEMA al 1-800- 
621-3362. 



MS ISABELLA D VINNETT 
7000 DECKER LN APT 1721 
AUSTIN, TX 78724-3934 

Dear MS ISABELLA D VINNETT: 



Following every federally declared disaster, FEMA conducts an audk of disaster assistance payments to individuals 
to ensure that the taxpayer dollars were provided in an appropriate manner and in an amount to meet the eligible 
needs of the applicant. FEMA has provided you funds as a result of your application for disaster assistance. These 
funds were provided based upon the disaster-related need that you indicated in your application to FEMA. 
However, during our audit, a review of your case showed that you were not eligible for some or all of the funds that 
FEMA provided to you. These funds must now be returned because: 

DUPLICATION WITH HOUSEHOLD MEMBER 

Based upon your individual case, it has been determined that you must return $10391 .5 1 . To 
avoid any interest or any penalty charges, you must return the amount in full within 30 days of this letter. Should 
you need to speak with someone about a payment plan, please contact the Disaster Finance Center at 
1-800-816-1 122 between 9:00 a.m. and 4:00 p.m. Eastern Time, Monday - Friday. You will need your FEMA 
application number or Social Security number when you call. 

Please note that even if you made or make repayment in full, the United States does not waive its right to pursue 
any applicable civil or criminal remedies. In addition, if you make any false or fraudulent statements in connection 
with your application for disaster assistance, you may be subject to liability under other federal, state or local laws. 

You have the right to appeal this determination, request information from your file, or contact us to further discuss 
your case. Instructions are included as to how to proceed in this manner. However, should you choose to appeal, 
FEMA strongly encourages you to pay the debt or set up a repayment plan to avoid penalty charges and minimize 
interest. If FEMA approves your appeal, all of the money you have repaid will be returned promptly. 

We apologize for any inconvenience this may cause, and urge you to respond to this letter as outlined in the 
instructions within 30 days, to avoid penalties or fees as prescribed by law. This correspondence serves to notify 
you of a debt owed to the Federal Government. Failing to respond to this debt notice may also affect your ability to 
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APPEAL PROCEDURES AND OTHER IMPORTANT INFORMATION 

Filing an Appeal: If you disagree with FEMA's decision, you have the right to an appeal. To file an appeal, you 
must: 

1. Explain in writing why you feci FEMA's decision is wrong. 

Send any new or additional information that you have to show the Appeals Officer that you are 
eligible for this money. Be sure to include your FEMA Application No., shown at the top of this 
letter, when you write to FEMA. 

2. Mail your letter and the documents to: 

FEMA Appeals Officer (RECOUP) 

National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD 20782-7055 

Important: Your appeal letter must be postmarked within 60 days of the date of this letter. If someone writes to 
FEMA on your behalf, you must sign a letter of permission for your file information to be given to this person. It is 
important to remember that although you have 60 days to file an appeal, interest charges will start from the date of 
this letter if you do not win the appeal. So that you do not accrue this interest during the appeals process, we 
encourage you to pay this debt now even if you plan to file an appeal. Should your appeal be successful, all funds 
submitted, including interest payments, will be returned. 

All appeals are reviewed by FEMA. Decisions are usually made within 30 days of receiving the appeal. You will 
be notified by mail of FEMA's response to your appeal. To check on the status of your appeal, please call FEMA's 
Helpline 1 -800-62 1 -FEMA (3362). 

Requesting Information from Your File: Before you write your appeal letter, you or your authorized 
representative may ask FEMA for a copy of the information in your file. This request must be made in writing and 
sent to: 

FEMA Records Management Chief 
National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD 20782-7055 

Repayment: To re-pay this amount in full, please use the enclosed FEMA DEBT REPAYMENT FORM to 

either: 

a. Return the U.S. Treasury chcck(s) sent to you (if the amount of the check is the amount to be returned 
and has not been cashed or deposited) Or 

b. Mail a personal check or money order in the amount of $ 1039 1 .5 1 made out to FEMA to: 

Federal Disaster Relief Fund 
P.O. Box 70941 
Charlotte, NC 28272-0941 

Repayment Plan Procedure: If you cannot pay the full amount now, FEMA will work with you on a repayment 
plan. To set up a repayment plan, call the FEMA Disaster Finance Center at 1-800-816-1 122 between 9: 00 a.m. 
and 4:00 p.m Eastern time, Monday through Friday. You will need your FEMA Application Number or Social 
Security number when you call. 
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FEMA DEBT REPAYMENT FORM 

Bill for Collection no. R06B 156560 

Please return this form with your payment 



FEMA Application No.: 912008352 

MS ISABELLA D VINNETT 
7000 DECKER LN APT 1721 
AUSTIN, TX 78724-3934 



Disaster No.: 1603 



Amount Owed: $10391.51 



Amount Enclosed: $_ 



To pay your debt in full, please either: 

- Return the U.S. Treasury check(s) sent to you (if the amount of the check is the required return 
amount and has not already been cashed or deposited), or 

- Send a personal check or money order made payable to FEMA. 

Please put the FEMA Bill for Collection Number on your check/money order to ensure proper crediting. 
If you prefer to pay your bill by Credit Card, please fill out the following: 



Method of Payment: 



MasterCard | j 



VisaQ 



Card no. 



Expiration Date: 



Month 



Year 



Signature: 



Please mail this form along with your payment to: 

FEMA Disaster Relief Fund 
P.O. Box 70941 
Charlotte, NC 28272-0941 



If you have any questions, please call the FEMA Disaster Finance Center at 1 -800-8 16-1122 between 9:00 
a.m. and 4:00 p.m. EST, Monday through Friday. 



AMNREPAY 
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FEMA 




R. David Paulison 

Acting Director 

Emergency Preparedness and Response 

National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD 20782-7055 



Kathleen Babineaux Blanco 

Governor 

Stale of Louisiana 

01/10/2006 



FEMA Disaster Helpline: 1-800-62 1 -FEMA (3362) 
Fax No.: 1-800-827-8112 

FEMA Application No.9 12008352 

MS ISABELLA D VINNETT 
7000 DECKER LN APT 1721 
AUSTIN, TX 78724-3934 

Dear Ms. Vinnett: 



Disaster No. 1603 



The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request. This initial 
determination will not preclude you from receiving future assistance. 



CATEGORIES 

Personal Properly 

Total Grant Amount: 



DETERMINATION 

$10391.51 



$10,391.51 



For a more detailed explanation of this decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you alter you applied for assistance. The section 
entitled "If You Are/Are Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER" online at www.fema.gov/about/process . 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WITH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 



Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the Slate from duplicating assistance that 
may be available from insurance. A $0 amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know the amount of your insurance 
settlement and your unmet needs before we can process your application further. 

If a decision results in a monetary award, you will soon receive a check at your current mailing address, 
or an electronic funds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEiMA and the U.S. Postal Service to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to subinit a Postal Service Change of Address each time 
you relocate, whether it is temporary or permanent. If you need to contact the Postal Service, you may 
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102 



IS THE UNITED STATES DISTRICT COURT 
IOR THE DISTRICT OF COLUMBIA 



ASSOCIATION OF COMMUNITY 
ORGANIZATIONS FOR REFORM 
NOW (ACORN), exal 

Plaintiffs, 



v. 



§ 

§ Civil Action No. 06-1 521-RJL 



FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

Defendant §/-\ i . 

Declaration of ACORN member lijifJl/^ iLjftl/li 

I, VWVjV^-X ^vQfs>[ declare me following based on my personal knowledge: 

1. 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for Reform 
Now (ACORN). I was denied 3 times from FEMA for rental assistance. The first time my paperwork 
was not submitted; second time I applied for TANIF for my child and I completed the work search that 
was required by TANTF. FEMA replied that I found affordable housing and a job because I planned to 
live in Texas, which I was informed that it disqualified me from receiving assistance from FEMA. 
That was not true. The third time my income in the amount of S 1 84.00 from TANTF coming into the 
household and I was told that it disqualified me. 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has terminated my rental assistance and I do not understand why. The documents sent to me 
from FEMA are not clear, and do not adequately explain how I can address the problem, I am still in 
need of rental assistance from FEMA because I cannot afford the rent where I currently live. 

5. When FEMA is contacted about my request for rental assistance, the reasons I have been given for 
the termination are not what is in the documents and/or the reasons change each time I call. If the 
documents from FEMA were more specific and provide more information I believe I could address the 
problem and be reinstated with rental assistance. 



Pursuant t< 
Signature 



.S.C. & 1746, 1 declare under penalty of perjury that the foregoing is true and correct. 
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FEMA 




R. David Paulison Kathleen Babineaux Blanco 

Director Governor 

Stale of Louisiana 

National Processing Service Center 08/17/2006 

P.O. Box 10055 
HyattsvUle, MD 20782-7055 

FEMA Application No.93 1679724 Disaster No.1603 

MS OLIVIA M WEARY 

5404 BOCA AGUA DR APT 109 

FORT WORTH, TX 76112-1975 

Dear Ms. Weary: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster help and/or the inspection done on your home. Listed below are the decisions that 
have been made regarding your request for help. For a full explanation of the decisions, please refer to 
the section called "If You Are Nol Eligible For Hdp" in HELP AFTER A DISASTER, Applicant's 
Guide to the Individuals & Households Program mailed to you after you applied for assistance. 

CATEGORIES DETERMINATION 

Rental Assistance INC - Ineligible - No change on appeal, original ineligible status stands 



Total Grant Amount: $0.00 



PLEASE READ THE NOTICES FOR IMPORTANT INFORMATION 

Applicants with Insurance: Your application for assistance may be placed on bold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A $0 amount above does not mean that you are ineligible for 
assistance. It means FEMA needs to know what your insurance settlement is and what your unmet 
needs are before we can continue processing your application. 

If a decision results in a monetary award, you will soon receive a check at the mailing address you 
provided when you registered or electronic funds transfer to your bank for the Total Grant Amount 
listed above. 

If you disagree with the decisions) above, you have the right to appeal within 60 days of the date of 
this decision letter. If you have, any questions about writing an appeal please read the Notices on the 
back of this letter, call the FEMA Disaster Helpline at 1-800-621-FEMA (3362) (hearing/speech 
impaired only, call 1-800-462-758.';), or visit us on the web at www.fema.gov and click on the "Online 
Individual Assistance Center." 

Sincerely, SUPER 

Individuals and Households Program Officer 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), et at, § 

§ 
Plaintiffs, § Civil Action No. 06- 1 52 1 -RJL 

§ 
v. § 

§ 
FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA), § 

§ 
Defendant. § 

Declaration of ACORN member ( ,ft&Ohjn (X )( /Ico ^*^-^ 

eclare the following based on my personal knowledge: 




1. 1 am over 21 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now ( A CORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has not given me sufficient funds to pay my monthly rent of$ w /P per month. I 
received an eviction notice saying that my rent had nrt been paid for August and September. 

5. When I contact FEMA, I do not get answers to my questions and find that I am more confused 
than ever. 

Pursuant to Zo "J.S.C. § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 




jj&J^r^ UM#«^1 °ute: T-7- Ob 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

ASSOCIATION OF COMMUNITY § 

ORGANIZATIONS FOR REFORM § 

NOW (ACORN), etal. § 

§ 
Plaintiffs, § Civil Action No. 06-1 521-RJL 

§ 
v. § 

FEDERAL EMERGENCY MANAGEMENT § 

AGENCY (FEMA),' § 

§ 
Defendant. ■ $ -. 

Declaration of ACORN member CiXCSfctnCfl IQl U kvoo $ 

I, L0ffl&»UD UlAJ^Wy Ueclare the following based on my personal knowledge: 

3 . 1 am over 2 1 years of age and competent to make this declaration. 

2. 1 am a Katrina evacuee and a member of the Association of Community Organizations for 
Reform Now (ACORN). 

3. Attached to this declaration are true and correct copies of documents sent to me from FEMA 
regarding my rental assistance. 

4. FEMA has not given me sufficient funds to pay my monthly rent of $ <zg6?S..^ per month, 1 
received an eviction notice saying that .ray rent had net been paid for August and September. 

5. When t contact FEMA, I do not get answers to my questions and find that I am more confused 
than ever. 

Pursuant to 23 U.S.C, § 1746, 1 declare under penalty of perjury that the foregoing is true and 
correct. 

* (y Qt&A*^ Date: 9' ?~ Q( p 




